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g&TEr 2012 & Ifenr fan few Jo fau wifge™ & gt femm -

1.

3. el fiw, Aorfed Yena, mmmhﬂ%ﬁﬁﬁmﬁwﬁﬁm fomra, afenreri

2. 4. & fadife=™ a8 amign w3 faadn Hamie WA 3T 7's it &, Jarehr gateafiet
%‘1831?7;506009 (g. )

3. I H&IE A, eATel, 3999 Afnd, QUs AT TaPHd I&H JIUifardTd, JIBTUd
HIaHET |

4. WY »EE WA, WA, Sagdd fafima, Gus Higtsw AnET, §9189, daaTed |

5. 3.+t fesag, Yenad m3 Hul, Iaamn=dt arad me fErtatifdar, desmig, HEg 93,
§91®I-560074

6. WM I Ut mrew, a9d9, AU fAfum AT gatie %A, Ys™-411001 |

7. Q.. %W. 3, UeHT M3 WY, ITHIH M3 HarH ¢ fegar, nifuar gat=afnet, fermamyeay
(€. 1)

8. HtyEty 3t ueg, 89999, Aa3T fefen @ »3 gaid T&H, A3YT 3R, HoaHed |

9. 3T.WN. W&, 9993 AUTEd UeHd, I™HaH fegmar, 393t fefenmits wateafiet, mie3 a8
Hf93 I&H, Us™411038 |

10. WS . 9. SBHSt AuTfed YeHa N, W% . Ugdd I&H, fSF Uad, HEet-400029 |

11. H 9. %7, G&<3, AoTfed Ueng, ﬁw?ﬁ?m??wuwwmal

12. 3. faadt 2. aa9, AuTfed Yend, aHan fegmar, Heet gal=afiet, Haet|

13. HI HmIMH 998, Ygs A=’ € ASIdd, Haet |

14. A If<eq my. fousaas, filftus, ygs Araet € ABWad, Hael|

15. 3. #1. = faes, wedadr fadond, ﬁ%ﬂa’mg)-rtﬁ aHIN fegmar »im wis 3T &,
AsTsT gateafet, fa Hats srels, Haet

16. 37. Wt Sorehom, AoTfed e W3 W™ 38 Had, Ut WiF WH /it owret St &, s
AT €t Mg &, UT®-462013

17. H »H3 U9, AUTed Segdts, Ut Wi #i At mret <t &, si's /Mt &t g &, Sums-
462013

18. HI €99 d. A38dY, dUBed 9784, 11, Wt Wi WA it mret &1 &, w's At &
WTg I, IUTE— 462013

RUEST M3 IBHE—

1. 3. ut. Sevetyr, Aorfed YeHd W3 UrsT 38 ASd, faad | w3 aHan fegmar ut
WA HTWET%TET,,%HTETW 2, UT®-462013

2. I, . WA, Hfgdaar, fegmad, usqH fea™ W3 UsTas ded Ut W/ A At »wret
St &, oi's A/ &t g &1, SUT®-462013

3. 3. fsut guzT, Aorfea Uena, famd ™ W3 e fegmar, ut »m # At wret < €,

W'a A € g dt, SUTB-462013

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

feg aram UA3d IUTd A EST feamet »a #H 301 %5 fag 2012 “ygs &t gfomme” &t
yadt feu mofeq J=qit1 At few unza & »mue wifordrua A7 fifera & nEeret w3
feaast nmidts M3 &9, wa fee #f fan 39 o & =& AqfF 3 MU A feg Uz Fae
I fen fagme fe's Syd-Tud Ans g6 fast gt 3o fem migasT fearet € A9 ufogm™ g9
TEfUz famirs W3 gEs3T IHS J<ait| 99 ARG g gtfemT famrr 31 37 7 3t few & marat
3% U3 d AHY A | faus & Hed, YAud YS'=HIS M3 SaHs! aST8e &El IASIeT M3 AL
fesat = ydar 3T fapur J1 AT MUt IBusT &% AT MuS mformud € yEer sit3T fapur
I It wUSt FBUST &% AT MUE wftud € Afgdar 3% wuE famets w3 Gergast
gege & dfim <t g9 Aa¥ J1 I9F AHS § I feu-gmar feg 2fgwr famrr J|

3T 1 AT /A€ Us'e -

fem gmar fo'g 3o g Aafuz fearet € fem g9 West Areadt fest At 91 w3 feo
o Arer 3 fa gt fearet @ Sud-<ud AnaT feg ot fAgar|

3ar 2 HEfas faprs -

fen gra1 fe'9 Fo§ feae € fen o MEfuz Aeardt fense o7& fe'st atet J1 feg
T 13 farns 7% IAt I ¥ ffer=t ga AAdT | mifg™ fafenr=t aas 3 ufgst 3076 A9
farrs & fonms 7% U3d ST 9=ar|

3T 3 MfgH fafamr :-

I9F AR T nifgnm fafenre/yrsrest 98 fisT & 3t fig mi fe'e yaW gasT J1
fest fafenm=t & At M3 fe'9 we f&9 AT oW & 8T AdI" 3 J9 Ade J | fegat fafamr=t
gdt 3ud B3te famnrs, g3 w3 ferdtds Haar fam &7% It mirue av-am & Agt €1
5% J36 fe falasT yuz qdd1| fEar fafen=t & gt mirue sifommua/fifona € faaerat
J& 3341 | fAgs Furst AufesT & da9adl M3 ITd MTUST YEdHs HUTES &THS YT UHST HEaT
g T4 feg AT aH Td5 THI MUS Hfodua A fafvma € As9 &% &g At Ardat
oG w3 fAY 98 HUEsT & iuat 7% UseT J9 | 7dd 3973 fan e € A &dt | o gat
3t faat fgaa My wmifowmua At ffera 3° Mg

3dl-4 A :-

few gmar fe'g uz9sh yas g5, fAsT gt Int mruet €53t € A9 941 | Ma® Ans &
HY 995 3 ufgst 3076 A9 yrat € §°39 €< € Har IS u=ar|
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Ygs-TASEE 993 € A I EF, g & 3+t 578 €99 99 uz9 fev fea g1 g9t
Yg&-8THar, a0 I € fEoH &% UAet Aig 3 €37 3 THIT A9 3 3T dddmiT € T
439 J1 §3T=St 3 g, feg wfAdr 439 7, 7 €399 Asd #iEs 7% »<Ad UF 9 faaT J1

FIST-gHI-YST (Marketing System) Y&is 779 3 3ddl ddd MUfsd 79 3T
ydfemr J1 yareT g9 YU TeiedT-yITET edT AeTfe3 e At Gegee @n - few
fars, fam & 500 fa@arH g & G3ues 13T, €7 & 100 fa@arH daat Tt &F #ga3
uet, fAe- quz, 993<, €%, ¢ wfe | fern 33 § yar d9s &, G mruet sarfenr 400
fa@ami aea & €57 BaT 575 =erear, fAagt & gRdT da & e A Bat ' G3ues
3| Uzt &t It w3 e fEg S ydte-edy3a AT |UTT JeT AT, fAg 89 @3yret ar
wur feg Teiedr dde s |

A fa »dt Hadie At grag feg Farfen fardr us, 3aTaT &hdt 83T ydhit Jas Set
TIfam™ AET T I viF 9 AT 299 Tt 9197, A9 3 3381 ga's 3 e At g | nifagr
fen g9a I fa fev fawas fige a4t fa Farer =93 &t SiFt & ge@< 7 Uer g9s Tfent
&% I3 93 AU g7e3T At Auad It A7 A | ireareT YET feg a7t gu9 9 A€ d9d,
T9-T9'=2 geEmt Ate TR Jia, feF 39 fa feont fegsdt diaf & 303 afe fes
It i AT I8 |

ydte-gdu3 © feq W Ingwr feg ener J1 {7, ygs, g99 @8 WS g U9 gy 3
ufgst, fen & Aes3T BE Ydt UN-Us3™® Jdd FdTfeeT WdsT gt Al J1 Mand,
G3uet At faw yad & =HZ & ydle-cduE3 T96 T enET J13T At J| fev ensT G3uet
& Un g9s € Idifomt 3 €n &t [ges W3 Afast migng o3 AT J, & fa udles Gar
THZHT EF BT MgAd | JET T19, Yde-SUI € SHB, MHT fer J9d =t Jav I fa Jet ASt
Te-ufgee T fera3t, 87 ygs A9t Med § 9H gaeT J1 HY 39 3, Yg& TIaedt
feg vH® Jer T - sa<t (Ufmit/gufent &) e forrg-fagm Ty, Fafir 3 A9, arga-
AT, SaTfen™ H3aT, M3 Ydle-3dy3d 3 d 8T MHES, SHINTST AT dHd ©F Hee &8
AHS S9eT-YdteeT, w3 fony fagre & Agdt afaned few garfem™ gad aaaT »ife | 7 AT
Yg& T941 439 feg AT A #ifrer I 396 feu fegamit due T 37 feg wf3 Agdt I fa gos
d% IBII qI& T HEHII ABIET I, M3 dgsed (M e g9s @) arddt &%,
YITEHS! Bd 578 faues & warsT 9= |

feg fearet, ygs-garaedt € v& fAui3t, fen € Ho'3T M3 ygs eaaed! feu Geaa
TB JE gU-TIdT 3 Jefad d=aft| 99 JoA- IBT feT ygs-gasedt € MUag3
frut3t, ygas € SY-24 gut A7 HdlesT, Yga-gdaaTdt & ot A fen & Ha'3e, M3 ygs-
g9 feg G995 T aet g¥at § HHG 13T A=A
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ARS 1 : ygs ©f Hest Arearat

Ygs € AYU {USd JiStfeutit 37 I 7 Tt & arodt € 83 € wigHg Ule H3aT feg f9
51 ygs v 89 ng fafgnr=t v g5 7
wifsw QusarsT & fort At dig Gedforar =93
Bt T3 AT AT 29 95| T ygs |ud
A" Y96 9379 B9 J96T feq Tued AOR I °
ygs U He® 39 '3 daT I5|

W AEeT feg 99 Aaes A wifaw GusaraT
& =n3t Iger § 99 Qv @3ued, &4 Tyt
A g [UTEt 9=, Yygs [UTT €7 I I JaeT
J| feg @ €t Wfes aat duet fa =AaT <F
feadt fas It I-9379 <9, It feg Af
feead e gnmaT| fem 3g7 ygs e wigw feg fanr
#Aer J fa Wydt g 3 Sufda e &t &3
wf3H €33913T & J9aTI Ay muet feg aet i
feraters fmgr 7 g # W3 QudarsT § s Ieet 9, 8T ygs € J9d daet JI

Ygs € MIE M3 HIS3T:-

feg ufomt 9w 9 fa ygs € nigg M3 FEysT 99
Arfen A2 | YF& (Retail) €99 ITHT € HET faesq i e
. - o N ~ 50 rvi to @

(Retailer) F fonm foamr 3, fameT »eg zo3 & i f:"' u:f o l'

- . v o o . . —. users eir sona or

335 A <5 Fim § 33571 fen gt wnt ygs T _p“ )
- U A e A o oA household consumption at the right

g= fan =y aSifedt 3 € g 7 &3 3T

o . _ N time and at the right place.

feg argat & 83 wgnd SR3T I9E TS| YIS

TUT € AHE § Irdat € GUIIIST € MEATd

<9 € BE et qen € 99 '3 S mrer J1 few activity in a small quantity or one

J9d few f‘e"u’@?.r Ardtt fafonret mris g5 A who repeats or relates is a Retailer.

TAIT WMI Ao o AT =93 7 GuIarsT ewmar

f&st At wow Quiiar et St At 9, € Staes

5% AU Juet J1 Quges € 39 '3, ml viang Jfors % gaTeedr & MUS Fudial

439" ST ygs © &% mafuz fafeur=t qoe Sue ot

The purpose of Retail business is to

The person who does this business
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ygs [UT ge B9 &4t four, 7 €13 v <9 it ygs =ud =ued sifemmt 9 593 3+
3% U 9! d39 fagr J1 837 AT ufgst wiAt st <93 Tt 993 AT R3T &3 Tt
St TaTsT AT I 3 Hdtew AT

WfAThHT Taret fA=e fa afenaT AeT AT A5d® Aeg # fea fenadt € widls J<t /T, 7 79
M g% feg gaer At W3 WS AgTfeaT € Hewe &% SR3T 9T Al fue® gy Ast feg
IF-<F fegmait AT M3 U I feg v 39 g5 & Aé fedt =n3t Quzey 9T 3d a5
WHAS UIUIAIS HET fAR—3dt @8, Ifes T8 W3 U's et ga'sT 8% S Mufad
AU g9, fegrait Aeqd, ITEIUg I, ATfUST & w3 Jid Yg& 9379 fearett fae” fa waet
BTH HIdedT M3 SHIFTUTT ST a8€ AT 39 76| yga =udhit & uds a9 <9 8¢,
HI3d M3 §-91%3 gd'&t 3 ITHed! M3 MId-IHedT MATUES HEt 3d J1 Isuat fg
T, a2 G3ume, fae T 291, WSt fed yarasT w3 <uet QusarsT T Uug fegt meat &F
a1 € = feg fanr e o5

TH U, Wrel. & w3 A9 € feam &5, feddcad ygs Tue f€q He g dfam I 7
S9c et &t Hdar ge@eT J 3T fa §v mue G3ume ZEifeas Sast w3 fieaae emmar
29 A< fAgt st viefealt @t mrasTets At gt-8fdar ot 3=

5% fememdar o< fogr I 3 €3ouss ddtma feasy € foor I

fen fég €3, feu wgdt I fa &7 =ug & mifemr g
7= | B TUT M3 YIS TUT HSI-2F 968 feg
feg® € oW d9e I&| 89 <U9 feg femaat AF
e J1 gn mEer feg, &9 Tutdt ydlee I8 3
& J9¢ I5 & fa QusesT &1 w39 3, &, IR
U fepdmeT HT3aT fS9 SR3T S9¢ 76 | 6T @R
T le® B¢ U5 1 9T ygs =udi  Que =t &
fow g5 | feq &9 Turdt §3urea w3 ygs Ut fegaa feod € gu fev o gder J|
HaIf&s M3 di9 Aefes ygs =u

993 &9 v o% ygs Tue e four J1 ufost,
Tt garst 3 fand fea fenadt ag Aofeat 5%
gger /Y, €F ydtes &J71 fAe =+ feq ¥39 feg
femer fisree I &aft W3 fegwai meg Jv feu
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e | feg Farfes 439 & mgn3 /| fer 39T ygs TU falfes w3 d9-Hafe3 yga € Mud
‘I SftprT AT I 98 IS AT fefmdt 979 AHsiE |

93t yg& Fud Gedar, 7 fa yduaas 39 '3 8¢ ufdeg afgnmaT Aear & 958 95 &
IBI g=39, g9 faferret & T, mufasa IaaBAT € aft, melfexs &fgar m3 wiae
W&t FaST € we & Ji9-Falfes ygs Sud Jfde 51|

Halfes Ygs =ue 3 9= J fa fug & mafes w3 fefamrfsa a1 7% s&Ger| Aarfss
Ygs TUT € Ir9dt & 993 B9 YUI I 96 M3 feaw € aveET S T U gfenr I, fam s
oF ©f 3dat fe9 U I U G UeT I M3 JHdrd UeT JeT J

93 &9, 99 ferfes ygs =ud fu €U fearet miws a& fagt Shwt arditfeutyt fan
I35 Tgal 73 fatH mtls afareds a0t g& w3 fAgh € 3amar u3 &4t v AT | feg ¥39
femmat € UF g 3 SBMT Iet fearenit @ § 7 fa @nst w3 Aeet & €9 fanfes A
el 439 feg Suer J| faerse fegt uduaars fearetnt feg &it, gamst, W8 W
SHCAT TSIE, Ifed T8, U's 8% M3 99 fA=-HTT, Al 8% 29 =8 MTfe IriHs 75,
AT J9-AdIf63 TUT 7% 93 I& |

oH UTH, Aaf63 ygs =ud o9 rfmar a9
a4t 71 Falfes ygs =uw fe9 ygs Mo
g At 3T MEI-MEIT M3 e T 83
J& JEt 95| Ji9 AaIfe3 ygs =ul <
WMEI-MBIT SHIT MBI-MBIT TaT ST 2
STt AT 98 | Falfe 3 ygs =uma feq gt
‘T FY-IJY TLIMT M SY-Y SHIT GUBET |
FIETT I AAIfS3 ygs Tumg fSa nibar-mdsar
fafut feg A fuwT Jer 3 7 fa Sy-<y
Hed™ M3 HSI-<F Headr <t &3t feu afanr
ger 3, fAng Urreg YySudt gwmaT I%TenT ATeT J1 WA, Hafe3 Yga TUTE Wa, 'S W3
ISt Tgaitvt femmar=t v 379y < four I feg mifadt 919 9 7 aroa & e deds, Ags3
W3 3AJIY &% URETeT 91 feet T

HafE3 M3 Ji9 AaIf63 Yga =Ud € I8 979 AHST 3 ImiE e fegt € fegag w39 g9
AUHE I HgdT J1

HaTfe3 M3 J9-AaIfe3 =uUTa <9 39 88T & Hed 3, 3TaTHI® 3T, Ags3T Qusey aeege
©t B3t M3 YgUus < 9239 € WU ‘I 13T AT AgeT J| fegt @ f9s Io feu nigAd J:-

(1) Fafe3 ygs =ua <9, ygs feareit <3t Hraar few @n3 § ygs Aust adt Gusea
FIE T 5 UT J9-HaIf63 Yygs =UT <9 a9 g Tnat o =9t AfEt I& |
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(2) Warfea ygs =uT 439 <9, feadt e mas aet <37 JeT I M3 AT ©f arsT M3
fgarets 7@t wWTaana M3 It BET
waHETed €T J1 U9 di9 a6l ygs IUd
feg feg wWrarg g7 Jer J W3 AdT GHaT MI
i f3arels <t &dt Je|

(3) Wafed ygs =ua g goHardt &t farest
famer gt 9, Aefa di9 Forfes ygs sua
f&g farfes ygs Tu@ € Haes JoHgTdtt &t
farest we J<t 31

(4) Wafe3 ygs =ug &9 faem st favmer ot
& 83 J<t 71 J9 a3 ygs =uw 9 we
fa=m &t 83 It 7 W3 €397 wifuardt wATsT
&8 gETeHT AT AIeT J

(5) Fafe3 ygs =ud f<T 8T oaH w3 FaTs MEE Is fA e 334t &t mast fauia g
3 BT T I SABTEYR JET J| Fefd 99 Harfes ygs Su fIT Sdhnt w3 S8t
JET fearetn™ I, A fa AdaTd & »dls &d1 It

(6) FaIfs3 ygs =ug <9, Tud AeT A faan € 3dfta 575 I&TfemT AT J1 ug Jia-
Hafe3 ygs Sud <9 sumad fearet fed® fema3t 7t Aighi fearett € gu <9
gBTEPHT JIEPAT TS|

W (7) AIfe3 ygs JuT <9, ygs SuTdt e fugd
: 93 fers Jer I 3 Qv Sy-Sy gt '3
Afas Ayt § seT8er 7, Fefd do-farfes
Tutg {9, U9 feq I e fenfes fesa
w3 fedst fearet € gu feg g& e 91
Ygs SUEhHT € SIaidEs -

Yg& Hed SY-JY Mad € J% 96, 85T & middr
39T € Hags w3 €8t & TugasT 3 €57 €
U & Mgg®3T, UTTId U & f9< & &1,
YHaat AT yarst »i3 uasT ded® dda Tt ga3it & AraneT ddaT Uer J1

g99 AEs — feg wifagt A I A8 =nst W3 Aeret ©F Seiwdr a3 AeT J1 Ududars
gH9 @7 AETS €9 JeT I, fiE SuTdt HeTsT Bar T Ia w3 ydleeTd ANTE Ydlew I | fer famy
T g9 YIS M3 &T-fareatiar I ug few 39T € g A9 99 ST wie <t 9 99 99 IS5 |

8¢ ufg=at gveT I8 AT Hed — HAG € d¥ I <9, Y& JUT e8¢ ufaerar emmar
IBTE AT Hed' 96 YHY I, U9g fen 39T € a9 93 ygs Aed ©F B3 996 TUue AT 99 36 |
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fegant AeT—ay3 frd™eT AT H &9H M3 AU SHIT ©F HST <37 dd¢ I&, MAAd UH
fegrar € feds & fegguzT Uer Joe T5 |

fen 3g* € Hea © Ygs U mEaT-mddl fam &t HebiT due 96 w3 #iA3 0 '3 fers
HeT <7 Ja¢ 95| §U AgSHar AT J9€ 95|

FZ3t nEg—fegt &t gt femrs 3oty St =nzt 3 Aeret &< <t J<t 4, ug feg HamgsT
fameT39 3T T geT I A fa Tued e €t fers Het 23 § A9 diH3 M3 Wie 3 3 fee
5 | fameT39 ygs Tutdt Wi feafis ens et @3t <9¢ I5|

JEH AET—Je™ Hed fAux Wi I '3 »igAd €9 Uud €™ A3 & B9 U%eH W3 A%
ot Amer €3 JuT I8, JE™H ASd I&T HEIfHY BTt SIH &< I |

T&4t AeI—TeT AT 3 We N3 w3 Fifvg 9 &% =n3t fee 5|

Sherfea—ygs Ut fagt e §en e fanfes fig '3 & g9 32| (Beves =Tt €9
ygs Ut d=8 Mt femadt €3 9t forrs aefes a9e 98)|

A S Gu—feg mifrar ygs =ue I A fEq fenma3t enmar gefenm w3 ydifenr Afer 31 erat
o 37 973 Tt S=t w3 Ule fare St f<9 et 91 ferm 337 © Aeg wIs =ug &et ufgerat erar 9%
T4 7 Aow I& | fen 3gt € Hed € =997 €€ 43T Hed 9% 8T =8 femadt €y faggg saeT J1

feRrmA3T AeT— fo'q uduTTars
€3 Tt fonrs féer T M3 arga & €%
HeT €t Aeet yErs gder J1 few
M WIS Hed fag Jfamt e yrer Sfemr
di | Fior 3, feimaT e ger 71 few 34T,
gifss meg & fen Het few wrge
5| Berg9s € et 7 Jet Irdd Iy
HF d¥a @ Aeq '3 ATer I 3T €F fage

T w3 Jiy & 83ue It fus=ar|
#7598 Hed— feq wag Aeg # fa saetst Bat & GFF & agdt B3 Qusgy ggrger J1

A pfeur Rég— feg neq fagrfert uaqt @ g e
95 | feg fenfes H3ar feg Tued s & famer
39 &3 A9 JIIJ HIEhT Ja=8< I | feg Aed
MHIAHT M &3t ydteeTdt gds BE Har J1
TENT gAT— feg Hadle Y-y famit €
) 99T g5 fegt § gwEe & g Tt ugs
] =uT 3 e g€ T
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HUT Haate— fen feg mafew meg Jer g, fam
feg v 39 '3 Ifed™s & AHS M3 did A&
W@ﬁﬁm@mé@aﬁlfwﬁwm

mﬁmmwlméﬂmy ,
THY a9 @ fegard =991 Hiw 839 fEg T HaeT J1 B
HE— W5 59 ygs ot fedsn garat <
IA I<t 3| feg feq &3 JoF €3ue, sAs w3
H&dAs fee &1
Hﬁkﬁﬁ—f@ﬂ%ﬂﬁ%%ﬂ?ﬁﬁaﬁﬂﬁf@?mmgmw&?a
gd Ygs [udt § Wg fedhit 951 3% Hett fe,
#l%rﬁfem?aﬁa—or@w—e Heg © fegard dy Je
T& M3 9 T8 fenast § arad € yast € €39
¥< UT g6 "3 ¥dd Hgdl I ™ € UT I |
Yygs Hedt & a3t Ule Jaatt Ushit I8, Aad
€t € sueia It JE I9 Yg& Aed T A=
S-ygs TudEt— Irad feedae € adt udlw w3
WMIST & AdET J M3 Qe AHS wa udar fagr
aer 31 feg ygs |Uf
Tyt s9v fafuar Saata =93¢ ga1 €7 On G3ue &t o= - —
IH YU Fav I, Y93 Irad G §3ue T 39 '3 G3ued ‘—W' =
7 & FuTt 3 YU e J1 feg aroar et Gar sone der TR }
315 ygs Ao 3 FreT Ue &4t 9 wid 7 wa 56 wdeerdt [ rpee e
SIBT U F9¢ 75| fel I amad set feg Agdt I fa §9 wary i | ot
@3uet Yt AreTs 39 I »ud FIfse 9T o 29T oF CFl pan
Fefmr &3 | 2 for wis, Tates w3 e-an) kIl
Ige THMT HElsT— oo WuE Wy 9% 8T HHE J,

B / B frve e arod O uer 9 g
..,‘F-f ;l e G3UEs YUz JaeT JI
. .!::’1

1 mt:*l ' 3% A2 a™-foue & ude Jue

.
shagf - I&| Aefd I “HT 37 M3 99

.’ o ~|! ny R | “@” 7 fa @xt @ o &t
, J' ; mHes '3 fadge gger I fam &

,,;‘r.a; 8T =Hg IFeT IdE I5|

§, o
— T
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*

MU WY 9% TH YIS Hed §-TTf%3 J€ I, Jafed faGna 7 g=emet w3, Hs
WMI IfPATST AT ‘T Bl Je I& | feg Aeq Jafse aas It &€ 75 W3 9<t Ue W3
yar Je3" ¥ IfIT 95| §T99s BT g TS M3 I TN wfe|

faar-g/an At few <3 fegmar, ae3t, AGI® U H'® MI Jie™ Hed HTHS I& |

Hfeur Aea-fEq & Aed A mang fenf3z fen TAsT IBeT 3 Asd €3 @A
29T J|

A&9% Hed-fed Heg A farer3a U u3at feg S3iehn enst I9er J1

ygs [utdt fen eoie et Har 95 fAe feu 99d arud § ygs <nst guT-fisa Qusen
FIET I # fa aroa @ SHarfed, fMes-Td1 M3 ydte fezad € »ug '3 ger J| fEq gar
grare G3uret § feu@s w8t Sar gur I w3 gruat & udte &t GamgEr I

Yg& Hed H SY-SY A9 © J¢ U6, §FT & #dar 39T € Haes m3 Gt € fuga3T 3 GF
¥ 2UTT € MEIBIT, UTTIT H'S & F9S & 13T, Y3t A YIr3t M3 YdeT das a6 St
T ATOHET J9aT UeT J

mfg™ J% 96 et (Exercise Assignment)

(2)

(3)

=~ =

MUE 3F € APST/YES TS € W3T 9 | EAHEY &' IHTI ad | €57 § I&
fsa yrs Ue w3 G5t € €39 We 3" ule 50 muet & fau:

TAEET BE YHS:-

Y-y I € G3urer It gt a7 afewmsT AT ygs & gas €3 9t
At & |

fAgS Mo €96 € 89" UT ¥4 96 Gust argat @t Snarfed femmar=t en?

IrIIT FE YHS:-

€T 395 TR fAgt &% arod afen™a AT Yg& € €' '3 yaleeTdt d96 5% HIHS
ger 97
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(4) TfedsT AT yga & g6 St dt Iddht I 7

2. WOIfs3 439 feust ygs gds M3 338t afewmsT gas & ag9r g9 M3 Is fay,
yAs U8 W3 Gt @ A=Y ule 3 e 50 A¥et <9 foaes aq9:-

(2) Ao ygs SU<t el yAs:-
(1) IIvst fearet v sauT &t I 7

(2) Irgt & FUTST AHET EoaraT eIt A Ags 3t faagt-faaadt 987

(W) Ji9-Farfes ygs Sutdt et yus:-
(3) TSt gas &F gudyr ot I7

(4) TS HAMET YT [UT € U39 5'% HATES §7d df IrdET J ?
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Aeaat fe@ (Assessment)

(8) ust g=t 39

(1)

(2)

(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)

(13)

(14)

39T St AEHT IS |

ygas TUT € wuls 7 IHST A7 RS I9hdt wiehdt 95 9 w3
.......... TI3 BE <9It ATEAT TS|

THIT MI A=t O w3t &9 ygs Tud »mudt ger g€t 9
Ygs U & Tt 3t w3 fegret § age &F &3 It J1

g9 TuTl..... M3 Y& U feus fegarg € an qger J1
Jig-Felfes ygs =y &t femmsT ... M. fearent g5 |
SHdel TSI AT IfPHd & e5......... Ygs JUT € wUls M8 75|
SF 3T e g3 Ygs HU&T EHTET HIEhT Jaee Afe 36 |
HaTfe3 yg& U <9 Ardtit ezt g 83 35 ... HIEHT I5 |

UYgE TUT......... wfrar aran 9, frg fo'q foes feu 7 €3ume gon ovar =9
7Y g5 At 7 87 9T vy g=F AT 96 w3 feg AT 39 3. ,
......... & =9 A IS |

ygs wfadt feadt 9 fam feg €T fenadt enmar A7 =urdt evmar arod &

........ M ... SfPdT 7AET JI
fAgg ameg fAgr & MIT 34t & HaT fen 7, 8T 95 fagt e ygs
43d HAY3 J|

AT YU &t J9 AAE |

(o) wg-feasut yus:-
Adt €39 € fows sarg:-

1.

ygs U € iy §en I fa-
®]) AYiET®3T Bt o) feprmar 3 e 3ddt 9T
(g) SHdiat 439t feg ezar () gearg Uer ddaT

(T) =AST M3 AT=T YETS Ja&AT
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2. AEs & QuuarsT §3uw & QumEy gorgEt 9i-

(8) gt feg () pfeur = mgs '3
(¥) €9 € FEst 3 () yefaa reat "I

3. Ygs & 86 WTUST T9He §€8 Aael J 3T g 83T 5% He d13T A AA-
(€) & =urdt () G3ue
(g) QusarsT () 2oH meT J96 T |
4. FOf63 Ygs =UT wUls, AT 3 #gdt 39 9i-
©) g3 w3z G3uret & fasat favmer T
() ydteeTdt Ffse a9z €3 It
() 9% It JoHgTat HTHS I |
(T) Ja&T U3 &1 99 A7
(m) Gug f&3 A9l
5. 39 AAIf63 Yyga |UT & J€ MEd I&-

€) fonfes sa<ldl () SY-IJY wyr=t
(8) Fgr & &3t () Qug &3 Aa|
6. <u fs=m €t &3 T
(€) J9 Farfes ygs =ud () Fafes ygs =ud|
(8) &< € w3 M| () fegt &g aet adti
7. JL-HAfe3 ygs fearetdt fam »ue €3 sset Aet g&:-
(€) Adtes3T () feas Tug|
() ¥& AT () Gug &3 A9l
8. ygs fex few 3q° &t A% I 7 Tyt A fan fenast &t @Azt W3 Aeret
&.....J9<t T
(©) wfan Tg3ag () BusarzT|
(g) gfemt T93d9 m) €ug &3 A9l

9. Yg&s JUT & AEMt faeaih gv% fodt 95 w3 ges fo3r —
(€) Zar fan F fasr fAQe gt () fam 3 fast adt fAQ Fae|
(g) fam &% fAge o7 (7)) €ug f&3 A9l
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Jo fedt 79 gat feT <8 fa AT uaTae fafedr St Ardtnt &3 979 Uz 99 J9:-
Far-@

* ygs QU & oHT 919 AT |

* ygs =utdt &byt wget 83t A

* ygs [uTdtt gnwmar feStyt Attt ARt g9 fad

* §9 [UTHT M3 Yygs FUTE g9 A

* 99 FaIfe3 ygs U@ © ¥8< A

* Hafe3 Yga JUT € %ee A

* 319 HAf63 Ygs |Ud 3 Haf63 Ygs =ud <9 #3q!

* ygs I[utdhHT €7 II9iEs |

* G =udt M3 ygs et f¥Y Wige muie 99 7
* J9-Haf63 Yyga <uUd g9 &y ?

* 319 AaIfe3 Yyga SUd &F HI33T §79 oy ?

* HOf63 Ygs SUd € &< ©F 7

* Fafe3 ygs =umdt fae o age 95 ?

* yg& QU € FJ9T F d97

* QUII3T BET AAIfe3 Ygs <UD € & 89 76 7
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FaT-€
JIgIAEt U9 ¢
IraaraTat 9 J5 fou Gar wiis I U9 fed 3o It Mfuag &7 39—

YgE [UTET € J9H AHSE & HdT JT

Ygs [UTT BET Agdt B3 g9 AHFSE & WaT I

Ygs Uty graT fedit At Aeret 979 AT deT
8§ Ut M3 YIS SUTd feedd W39 AHSE € War deT
J19 AaIfe3 ygs Tu™d &bt fearett dht u-<y famit

AHSE € Wdr deT

HAf63 Yyga =ua &t feaehnt € 88 AHST € §ar 9e7|

JIe-HaIf63 Yg& JUTT € B9 AHSE € Wdl d7|
HaTfs3 Yga =uTd &t fearent et Su-2y famdt 3 A de|
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AYU3 Aearat

ygs Ut feq wfaer fenast § 7 gxe, &,
JUBT AT FAISE 37% AU dueT J 7 gfewmet QusasT &
THIT, TUTT WS W3 ATt ugeTeeT I1 ygs utdhit
T WY I HST YdteST I M3 aradt & F9ST I ST
W%ﬁﬁ?ﬂww@wammwﬁafwmﬁ?ﬁ
W@wwafaﬁaﬂ?@auﬁ?waﬁ v aroat
fe'er »iavg g5 w3 ot ga9 feg Quat & ¥ar 97 ygs
Tyt vy 39 '3 feg aSifett aoe g5, fAae’ fa argat
gt 83t 3 A I, @3t & it €3 J9&T, gTHg &1
HO&T JUST, M3 wrafad 39 '3 HAg3 J7I 99 HAIS
mwﬁras&ﬁuﬁa@vammmwuﬁwaﬂ%mw—%ﬁwﬂﬁﬂ

fA= fa w1t A9 Aee o, ygs U9 fed w8e '3 fowrasa wargsg+T w3 aradr €
e 99 g5 € I Jaat Uet I1 ygs U fed »r@e WRfas I 3 miAes deT 993 MAS
J1 few 3g7, 799 Yga UT ST X daaT < 3T fed g § Ird & AIWI 95 BT AH3
fHus3 qgat u=alt fAs fa aroat & AHS €7 YT J9d €271 Yyga SUTEl EF dHS w3 B9
YUt Gnet FeEs w3 €3ues & midar €3 faggd qaet J1
Yygs SUShiT ¥ SJ9ilads € I9id-

Ygs UG € TJINEEs €7 HBTAE J96 € MAAT J9Id 96 | MTUS JIHT BET HEs
FS1ags erfent ardt mit ygs sudit § ¥ 38T € W9 '3 *F AW I -
WStads = forsTi
G3uer &t feadt!

H® g=34d1

ECCIRCECCH

Het-=7 fedt

A< (Mafen) Uud »3 A9™sa Uyl
HBAHI §37 |

%ﬁw,wmwmﬁmmé&@mmaﬁwmwﬁw
ygs TuTdt 99 JI9V R e J Aae 95|

\]O\U]-hwl\)!—‘
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1. Fstads e farsr —
ufasT Het-<3 e 3dlar feg guer J fa ygs suwt fad fadt wst fee mrBer srder J1
feg et Hiet-23 AaH € &% fHadh-geait g fagh & it fet <3 ens fee ug 9o
It, 7 WAt Helads € SY-<Y Uuat g9 fegg a1t A
*  HTH Hedle:-H™H Hddie € Ygs [UTHT Add HI< d= <31 Hddle 3d UJT Jae I6
3t fg §v 333 argat & GgF & uie € §3uw I9 Fa< | few 39t € AEt RS
I J9d YIS U T muz varesT UeT geT JI
*  fehd Re9:-ygs =udt fagh & feimar Aéat € »rug 3 Het =7 disT 7w J1 8FF
& g9 WA-HgEte € §@3uet 3 g9 J€t 91 fAae fa arga | faver miaro-=g
Azt 7 €9 Uug € Aer 999 95|

*  fgguraad WSt-fen Hiadie fE9 ysdfead a9 @ H3BY J fa aradT 7% W39 JdaT A
39 G3urat W3 €T fona3tars I7e €3UE J95 T & TR3T &1 ydteeTdt 39s
T fega 95| feu i3t 2t 3t 9, fem f<u® ygo sudt T fagurfas gaifea w39
FEeTderad
2. G3yuret &t feadt —
fem Het @3 f&u ygs sudh™ § U9 € »irarg '3 2faw Ater J| fae fa Su-<y §3urer
&t faredt w2 gwret € 39 '3 A G3u® BU TuE Ia|
* o SUNE i 1% SUNEl-feg ygs fut fY-3y 39T € B3uet § fers ue iR
T I8 | Y-y fare3t € G3ue Sy-<y G3uret &t jet fi<u 9u /e I A Hifvz
Je I&|
*  gguyl ferm sut-fer Het feg m@e & Tutdt fangs Aea due 95 ug G fene
&% It QU fers 9= ®et @3ue Jue I5 |7 W™ Ut eraT fe g ATE I8 |
Seuds =, f€q QuIasT fams! ygs =utdt fem gt fRg »rer 91
*  feqgst Jur femmar suet-aet ygs =uTdt »irust feadt & fea §3ue 3 ot ue o
w3 et Tt feg §3ume Jur 39| few 39 & fegdt masets St A7 Aaet J frig
g Tfunee feg 3t G3ue I9 Faet 9, fAe fa afuBes o Areeema mirfe
39 Gergde fAe fa g Jifafent e Aég, WSt = Aeg wrfe|
3. H® f59uds 95T (H® 9€39) :-
Ygs Ut HS faguds € »ud '3 = it 25 i3 A AdE 96 | Ygs Uit § feg
AgeT Uer J fa GAg »ust uds &8 U faguas & Haes €7 9 U3 J96 Bt 93
grdter I AT 39 Idfant 57% Hae® & B9 97d UIT arge €F I Ja9at|
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FE3 HB-T3T Ygas Uit & ugTe Uie H® 3 =AsT € feadt a9sT 9, 9= fem
W%%Wwﬁﬁélwmmmmmm—éﬂmfé—q@m
%'G?B’@%ﬁ?ﬂ'&?ﬂ??l T3t yga =u We 3T '3 AETES Jd€ 96 3 Ia3<d
FO56 3 dcd® due I, @Umgm@%(m—{ﬁmﬁw
TEATEE, YEIHaT) M3 Irgd § IF ATET € € BT UAT Y99 JaT I& |

HI™ES € N&-d€ Y9 Sudhit 87 iy Gen feg adt der fa i® € »mag '3 HaresT
F3T A2 Ugg feamut 39 '3 <u is 8 €3 fen 397 a4t eftrr 7rer gdter| few
g [UTdT, A mang fenmar s f<9 Agss ade 75, feg watst s8¢ 75 fa
85" T H® Harad =T I ug 85t & ffer a3t ygs Uit 7% i ATt 39187 d9s
o &dt gt fem 397 WStags € 33 <9 wivs | (feg fae fa €9 g © G3u= rég
ot 93t Aféar »ife) H® € =0 fe9 Hee Jde 6 3T 9 arod €U 3 <U »eT o9 A |
Yar HB-Yyga Ukt enar fEa-H39 et fee 1% Wie Jer 9, Aefa v w3
fermar meat 3 fegt o3t <9 Fows €3 a3 faprr waw (fAe” fa Widar mis|
feme nigand fsarets,; fammer Aeret ygs 1® <9 =mur goer 71 Aefa fegt ygs
Ut & ISt AT HITES T YIS FUTTHT &% Ule F9eT UTT I U3 99 §3uE
oHaT YUz 19 famer e 31

4. 3Jdt ’3 fors -
Ygs TS Irad ©F fors w3 a9t =urBe BEt 399t & 3Fa1T 3 fons fee g5 1 ug 39
ygs Ut 39 Idfant 575 Afons g6 99 BaT a% 34T € 99 ude Hge J

*

fefarimus-aet ygs Tumt fefammus gt 396t € Aras musEe 96 fAe fa »uygrat
7 cBifens Idt arudt € g9t gSTEr duT BET BIMIW WIS JIY 96 | YIS FUT
7 M &sEls feadt ada Agne 96, €0 fEeas e €3 fefarmus fée a5

W& J-1 & Uie® W& ardt fefammus g2 31| fig He 9t yS™d J9aT ygs Iudhat er
HesT g9 J, fan f<9 89 As € et U= @3¢ 96 #i3 feu 3dtar »iang et
BAT TUSTHT THaT FafamT AeT T 7 UHed 93 i ©f <93 Yu'd &t Jae 76 |
f&7t feaat-ygs udtit gamar Hidaftt w3 €9 Uue € B3umet & feadt et 5u3
WMUWEW@%WWTU fam feg femast argat & Auda
wé?alﬂw&ar%%m@%wﬁw MUS YIT9 € BT MU gT
75 | fenm fefarus g QudarsT & ydleedt Addt eRs d9s et Garge v w3s
FI&T I

5. He1-<F fegt:-

ygs Ut JEt 3¢T 578 feadt qoe 9%, JEt feu AT 95 fq aroa &3 wignd =Ag
fsgufes mas 3 & A< A¢ fa gt aroat § sw3fed AEs '3 TAgHT <O¢ I&| feg o1&
W@mmahmeK%ﬁﬂﬁf@?WHﬂmm@aw
Hett 9 0¥ & Aefes a3 & Aae J&:-
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*  peg M feaus-fen feut few QudasT & &31et =ng Wy 7 & ydlest U<t J1
fag (gar At mifile w3 fe'eh) | neat § aet it feg <3 nae of | f€q femmar =
Hetrt fS9 %39 Jaet J feu I fa feu ygs 9379 fe'q 77 U Aedr &% §3 J¢ I |

*  fougei-feg €0 ygs 939 g5 A 39 fan =t ygs 939 &% @3 &1 I |

* mfey Hfdar Hea-fe'q ygs ydus 7 € A fawmer ygs 93797 &% gfgm der I A
feq gn &% AUs =3¢ 96 (fA= fa wa, umafaar &t #q))

*  ydie 439-YTs N8BS ©F B8 439 fAn <9 993 Adtt ygs fearet »rgett
75 A fea g7 5% g3t o3t J&t e fe'q gn € a3 Afas det 95 fae fa
famT faet Bfdar

*  yefaa wfisr ms-fan 9 993 <37 Ae-Aefes ydeedt u39 ger 9, fan fe
g3 At ygs fearetut g3t gEit 9|

*  Jig-neq feaes-feq gg3 3t % feafizg I =t feut 7 ygs Surdn gvmar
g3yt &t feadt wet =93t wiet 9, fan &g aroat § wdteerdt Bt ygs Aéat '3
&It ATET UeT| et 29T, ar9d W §8 T ydteeTdt o9 8¢ IS |

* et feadsT-gg3 favmer 3t 578 feafA3 J four ygs =3 e Arus QusarsT &
feegse € gt ydteedt Jeerger J1 §g3 A9 HHfent &g sagmt & Aygeaht
ST utadt g St ATEt I

* AT feaesT-ygs =utdt 7 T 39 3 fan rars 3 feadt d9v 98, 959 3¢ I35 Ud
St & fifenmT &gt A7 AaeT| fen 3¢ feg W39 W& AT &5 gHdT B¢ A I5|

*  fegggr-e9< BT HHtGT € 3ot ydleeTdt d96 &et QusarsT § OF mars €3 A
y=ar | fen yae € yga TUTT § Ji9 Hed Ygs =UTT faar Arer J1 feg vitsT quat €
T[UT B AES ‘I &It JEHT

6. A= UUqd :-
ygs TUTE 3T IS Jraat € fEET vighg 83uTe It GumEy aarEE 95 w3 =Y aist
3 fee 75 fere &% 7t Qv =ubm A=’ € T ydleeTdt € Made § SUET I6 | Ygs A= &
Iadies 35 Uug a5
Udt 05 | 9% QusargT=T Bet Ae-AeT fe'd %79 &1 397 7 Aefa Ja7 B ane | A=-
rer § fegt gut S Sfwm A7 AaET § (1) ARSI Aeer, fAR fa We-sels
ydteeTdt M3 SIS BT HETST 37T ydteeTdt w3 (2) AR-A19 A< fig QusarasT
& G3u™ goo <9 vee et 9 ug €9 Fe-ATY Aenst & <93 dde I 3T fa
ydteeTdt 5% AEfU3 Aaféar M3 wieTfedit 39 A< |
*  AHgU AET-993 A9 Yg& =UTE Irudt § dF AeTet fee g5 | Aeet feT ydleedt e
YHT J957, §3UTE g5 eI HEw, MeTfedit d96 ©f GrsT, AT € UgY dageT 3
J9 993 99 HHS T
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*

yat Aem-ydt AeT 78 [UTdt ydleeTdt € AT 38T & HI'® J9¢ I8, g araq mruet
U € SRg ge% 95 | Y5 |Udt fAus U9 HE & AeT BT Use J9¢ 96 ST mand
ydt Aer ude & & UseT J9d Irgat ©F ydleeTdt € i U8 T I5 |

7. HSd Yg& =UT :-
AT Yga [UT Tt & HEtiT I8 fAadnt HBaa w3 UG N8 € W™ '3 gt I5 |
(€) Hedtzg & Mo '3-

(1)

A339 ygs sudl-feg €9 € g5 fam o wea fewast »ru ger § M3 d%
FACdT 7 WIS HEdt & AoTfedt € 39 '3 9Y O TUTT ©F AYT®S ddeT I fem e
IrIat &% AT AET Jer 31 €vds BT sadiat gSIY, IfeHTET Hed M3 UTS
TH| Gv ygs TuT § U39 w3 §3uE € MUg '3 I%ET 75|

&3 ygs suEt AF J9Ude Ygs BI-AC € A favrer ygs feaeit €3 e
fenadt & vaa3 9=, 3T feng ygs 531 afde gs | feg regt &t femmaT 3 fa fegt
T G3uret € migusT AR, fefarirus w2 ygrg dt 71 Geg9s Set greT, 7iq,
BeH fefay g3 <983 wrfe|

ferm mifaae—feq edgeia fEq SUT AMS3T JeT I 1 @d9Teiad M3 edareid’
€ fegarg ger I 7 eduetat & f€q marfuz st €3 Tue tge < wrfomrr fést
3, fae fa fe'q fagufdg suga gave fan feg dW AT goaraT fdar A< JI
Cegas-Ha-3583, fUar Je, 2@ fo@fas wfe

QusarsT dmaudfes-feg QusarsT ammaudfes f€q mfrdt ygs fmer 9, 7 feme
HEg argat & AUt g<t I ferer faanrs »ifgae argat ewmar ger 3, fagt St
w3 GqF € TU It AgTesTet €73 JEt uietit &dt et | G@erags € SEt fagt
fe9 »ry=T ga79, dEdt 9379, AfgaTdt 9379, FUT TTHT MTfe|

(M) SUTI ' & Mgg 'T:-

(1)

(2)

Je 95 | feg &8 M 3 §8 3fde g5 w3 At
Afeur =% @3ure fAe w3, 993, U AgHHT
e Qusey a9 I |

fAgz femer famy et QuaarsT @ G3uTe,
feT39 7%, W% T3 € HHS M3
Sfors @ AT die ae ‘I 299 Is| feg
AS-A<T 19T A9T8%& ade I Ud fen feg €9
g% = 75 | feg Wie 3 We A=t »3 Qug
M3 sae I few I8
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(3)

(6)

TEUT THI-ITTIUT THT ST AUITHT M3 A6d% <SUTT & HAed © MHas 33
uTe 7ie 35 | feu feq 593 @37 Hed Jer J 7 fan forfes ngvs '3 Jer J| feg araar
T fers 439 & ue a3t Mifig 37 W3 medt € o MaImas dds &et fsarels
13 9T g% | feg AE-AeT €91 MusET TS|

fermar Aeg-feg HeT U Tufed s w3 feaT3e G3ue Je<nd A3 (§9a199,
WIE A3, QusarsT famst, U3t WIE U39, Jifde, wirfe) | fenmar req feg W<
am@?gr@ﬁwwmmmzwamg@?grwm—a@wémw
g3&T 1 GTTI9s A -dIchd Tdatad, Aot fedae aan, erer Jiss el

fesmait neg-fegait Aeg €7 nfaz Je g5, frig aedt fewar

¢ @3ue QueTy S| fegmait Heat & SHIE MI L rmmnar

AT ¥ <F §379 < SuIE e §g3 U < B3 It 91 w

&g M TT&T € H&aE AT 9379 It 3T Aer g feg
s ydteet w3 feadt @ fumas J1 fegt meat feg

Tredc Rug s IR osIfcTwe Azt uge@e erar . Shopping
FIe IS |

JSHIT FMgH-JRIT Yg& SUTST T9F JISH fe9 HU93 duE I8 | WIg 973 me,
Jfas, fanﬁe@uaazwfeﬂmwfevwawwm?mfeqwe
dF 899 ¥Y d MUST UnE & TAg I 96| Ygs =ud dieH T fadtue w3
ydtee B YU J9¢ I5 |

8. JI9-Aed Yg& TUT:-

dI9 HeT Yg& JUT € II9Nd9s I8 fBH migad 3T Arer I-fiar &+ fuga w3 fiar
A< HTaaifear|

(1)

(2)

(€)

frar f&+t Auga-fidt feadt feT Irod & R wa AT I 8 Aa's '3 f&HT Auda
arfer g9t AHE J1 amnfean, arfas, weg AT, fifenr s fifas AT,
yaat @3t wrfe | fer 39T € yga SUTEt Uaet GrsT AT BT UUd & e=dd €T UsS
gae I& | feg few@e g8 w3 uget Af arodt § g8 & YEIH3 dd% I 3 <3 YIs
YHuat € 39T a0 J9€ I8 | Irgd & IHAE € »Ue '3 due 95| §Euds € BEt
QT SITH, MHEM, SUT-md It uaht =t AT feadt feg afve a5
fiar A= Waaféar-fen famr € witls Irod SH3T W3 Aot 1 J9-T&AT Wi
fAe Ww, g, 8, SHifems A ffead e gnmar et Aret 08, Y3t 935 ¢
A g5 | fen fS9 argat &7 A9 &t g% famdt fem 3gF rvs gs:-

H® W89 ygs Sue-fen 397 @7 ygs 2UTd f&HT feadt W3 Aég AT®s & uad J9
feer 3| fonfes G3uret et Gar J, fer SEt arod € Seran § eadic Fait € fea™
e TafanT AeT I | 391 fersT gt & Mits g9 I5 |
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() 2Bifems widar-fen 397 € ygs U v eng o fefommus 2@ifens €3 fosr
7eT I w3 BAT §79 ST Adt Areard! fA’ @ng € 33, H® w3 ardet, 9T & IR
7Y 75| 85 899 =t o3 A g5 3T fa Sy-<y Afgdt fed Az widsg digmt
7 Aae M3 €57 & we ugufenT 7 A | @¥ds € BT SHT-gF UgeHI A
farmer3g Jegnst w3 Aoz Aadt §3uet & yeafms Jae Is|

(8) erudteewt-feg argat § yeae dds & feaaa féer I W3 W € wa o
fedane €t =93 It SuATEter ‘I ydteeTdt gavgET J|
T UJITE AiE I& |

(F) 2oHaaifear-egHaaifear fea mfadt fett 3 7 arua &% 81es € adt Ha9 Jad
wUE G3uTet mI ATTeT § YTIh3 ddv 5 | YU T &% HUSH dueT J 3T H
3t 7 € =9 € Fa< | §Eg9s € e Ay wEhie faveN, f€q Jearare »rurfas
qUBT 7 SB-HIEifedr AeT=t yETs ddet J1

Ygs TUTEHT & 993 AT HATSMT BT AroneT J9sT UeT I 3T A 89 Few I Fae | fegt i<

J& &8 A% Iriis 95:-

* grad & AgHE-ygs Ut weer 9 fa 7 ared AgHe 9 3T It See9 arad
g7 | Y& |UTET Irdt 578 AYU U9 39 '3 AETTUS J9s BET 2T fSafA3 dae 76
3t 7 Irud €57 aB U T U ydleeTd d95 |

* Bl @3uE due € GersT-fEq arud 3T It AgHe d=ar, AT U MUty 83T ydtit
35 B 3T BIues FSar| 593 fammer wigurs 9 ygs Sutt my G3ues
fanmg 5dt J9e Aar B9 Yt a9s =fent '3 fad9d aae g6 H Iradt € Hal MaHd
G3u= & yat Jow I5 | ygs Suehit T vy G feu 9 fa €9 Gsuet &t 7w
& # IS T 1T I M3 YISt da6 et 57 A3 & Ya3T AuUt AHY3T 395 |
yeafaz Af UF d957| Ygs <Ud feg 373 € @3ueat &t &3 J<t 3, 7 999 §
AMSTT J° M3 79 &% HEU dyeT J= |

* Ty few sor-fan &t =udt & 397, ygs Tudt & argat &t fesemdt sule €
3T »uTTEET J1 yga Uit BT fesendt ur@e T 9 &aT gntaT ygs feadt
TB RS A SRl €3 AT I U9 9 TUT 993 ATIhHT 3dat ST
IIBIAT &% TS 4, fae fa fefammus marsa »iygat AT ffegde W3 49 U
fami &t 39t arStfedtnt, fas fa qus |

*  AA&T-HSd MTUTTI3 YTs SUTSHT BET Hed € BT Ygs SUTT €T 3rdeT fUge
mmmd'dd U1_-|'dl'd0(' ?)_7H'O(dIHd ofdc! U|Hdd E'Tue'dltlo( HHOG! HCd
Efﬁﬂ?ﬁfﬁf‘{u’hﬂwmwa e Agdt J1 IE ygs Ut BET ST
ydteerdt =g femis e (fAe G3ure, Inat, wrers) Feg o mis fEg
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YT JIC IS | GHET € MTE&TEs AATT feg =t 993 Hd3= J fag Aele <t a<dms
WMI =TI < AS 8 IJF IS Hod AEIC AES J= |

AES-Ugs Hed €7 HE'S SaHT8T &™% Hed feus! edfed & vee fiuset g A fews
Uer J1 99t AT T8 Aeq fagt fSu favmer y3usT »3 At ude, Add A< 9=
3t ygremat 8t it =93 €, feme HoTs HI33T duE U8, BT 8¢ 3 Wie Hidar
ATt 3 fiE 2ofea die €t J1 SUPA oH3T M3 AE'S € JIsT g7 AMSST fEq 9arr
g5 SHET J|

IASHAT 5 IBS-YYS € AT 439 ST Iq&BAT € §HFFT 9, fAn 9 arow
@ fitfeur St wrfis T (fAS arod 18T YU Areeana), @3ue Sud (fAs fa &ar
Mg, We. WTer. St. & 2dfaar BE 293), ydteerdt €r sa3T (fAe” fa Raag, faGre,
AS-Age 99 M@e) ¥¥ IdasAr (fAe fa »rasets wridar aae, udteerdt
TI5T) M3 J9 §U3 T

ge »iHl F9ae A3 Idlfamt enmar ygs Fudhit §7 Taditdds 3T i 3 g wiHl ygs
A6 § TINET BT M JUIYT AT FUTT HEST feg W39 Orfdl| feg et ygs =utdt
THTIT T AT U U= & AHST BT JET 351 3% T%3T ST ffedde € a9s ygs
Tudt § feq 3 famer gu uret 9 wriis der Uer J1

*

W w3 du-feg 22, fea fonadt enar 98 Are T8 W3 HSdT I8 Ygs SUTd I€ I& |
99 IB3T feg feg ufgea ©var 98T A'e T8 I€ 76 A AFfod BT € AST dde I&
3 <3 Jud '3 A= Qumay 998 75 UT feust % G3u™ g=& BEt Wie IT 751

T UUT 3 8¢ e TB-fev ygs =uTdt A&9% AT fernar ygs Sutdt I Aae 95 ug
fest & iy fowrs a3t '3 8¢ @< Jer J1 fegmait Aeat € Hares feg ygs =umdt
We ATt W Wit st @ @3aume fée o |

JieH g39-feg <t € UT9 3 e @ TfeuT ot fea fany I, 7 »ioAd We a3t
' AT foet 7, USUTaIs €F U9 3 &< O e € vaes | 39 27 5%, 8T
& ydteerat & &=z gt T 7 forer Waar <9 udieedt aos w7 fa €35 vue 3 &<
¥ T% Aedt feu A3t wdlwedt 3 favrer 9= | few ygs fearet g3 Wie Re=t
yTTs gaet 9 M3 €3ues ges wEt Afvz g9t I

fegmait re9-feT yga =udt Aads =udt J€ 75, 7 oIt Uug 3 & & €9 Uue 39
ygs Ut ydt-AeT Bt ST a0t M@ | Aefa fegmait neat & Aads Tudit € 39
'3 & AT €7 &tz AteT 7 A7 fwer 9T T8t duT due 95| Geuds € sE A
Hovide I/98end 3 AAT=<l ATHTST ©f 98T 37 MTUS §&% dueT J, SISHCIH aufamT
3 forraT w3 fart Ags @3ayumet & 37 <t WuSE d% Juer J|

FI-feF ygs gu dur § T Adg e femm w3 e fug e As 9=, € 39 3
TIATfenT AfET J1 993 I3 fIT g § ydt AT 996 % ygs IuEr € 39 3

Sy AET § 7 Y3 0% THT &9 93¢ JI
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*

T Yg& TUE-ygs 2utdl fAe fa 837 W3 (Land's End) M3 W& WS s (LL
Bean) & MTUST SUTT JrdaT @dT fog A GuaT € »mazdr @ mud I gromT
fAgst G3uet & arua desar ff9 Q¥ I W39 foe I5|

#-2san-AgT 39 3 fugd 50 T 3 ygs [udhit ffT | ygs U9 § HEH
feafrz gfenr 9, 89 7 fAuisa 39 3 ffegsd e gt fueT| gaat &t fareat f<9 ygs
Ut MEETEls I fAgt fR9 »mims 37 a Afenm—yifen 31 feg ygs =ut
ydleeTdt <9 afeur yevs aoe g5, fan < feg A fes w3 99 fes »ruer =ua
T Jue 35| fedaeafad oo A €1-28dd a% G3uet T fevdus 939 yu s
gds & midar & gt I, Aefa €57 & €3uet ySt mrasfiz d9s et IASet AT
Aeadt € € 83 Ut J1 fen &, €8T § ™ Heat & 3¢ diw st <ut U

fene gege, g-2uat § aradt gwtaT fii3 ArE =8 w9t € 3 Jeat i€t 7 3 €9

ISt § MaST '3 It AUSTE g6 et § wirase et I1 few Wiy 39 '3 Aed, dus €3
T T8 Iy § Wie ag feet J1

*

fermm nifaee-<3 AaUT fsafen™ =8 U39 99 WAt &< a9 9o J7 fa feim wfuarg
3T 9o ©f 8 fearet Jer J, fan 9 fe'q uaet eaumeing et uget eduetat
it Ture grStfedtnt €73 dedw duet J1 feg ydut € witts, fe'q dar gggretst
& SIUTEAT € TUET T M3 I9 HISTYIS TUSH 39 fAw fa edureiet € 5
TI3< BTt GAS IR »er 98 UT 951 ¥wds € 39 '3, Ha 35783 fEa Hfemr-
Yifemt gdometag T 7 fonadtnt § mrueT 3 Tg3< &t mirfamr féer § w3 arad
& 7% ugu<e ¥ war <t feer 91

gfeur Rég-fae fa &7 3 It u3™ I®er J fa feg »iH =93 % ATs € & Jraar <F
ydteeTdt € 379y § AyT g foe g | gfeur 593 Idifamt a7 et A ma<t J, fam
fST MAST 578 UJeS BT Ad[T, Aed €T 8¢ MTId H 831 ydieedl M3 3l 5%
FIAITS JI&T S AHE T

Sge-fen At fSg ne-vrfe3s €91 W8T & 7 aruar & udleedl d9s M3 &3t
E3ue YUz 98T I IBIa g% Irud F9< THMT WIS Ut 938 I8 | arad
St faereint garg feg v 9ot & |7 famrer Hidait w3 <3t @Ast
AIEMt 35| feg €91 [9e T8MT HifteT & &3 HigHEA d9e I8 7 feegde At
SHEIHETOHS It dafse qTI3T & I3 Idd HaleeTdt qd& feeht 5|

mMfeW™ % d95 el (Exercise Assignment)

fan farfss At 39 Feifes ygs 439 & @39T a9 w3 fouge fammg a9 fam feg €af
fegg W39 AlHe 13T fapyr 9= 3 argat & <U 3 U WIS II5 BT §¥™ 3 g
fatuge e feo wfus g Idie 95—
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1. A9 € ¥791

2. A9 € HaT 973

3. §3u= At M3 AT € I ¥9|
4. Hed ©@HdT IJ3T Al TS|

5. Aeqd erar fodtt AfEht Ags3Ti
6. ASd 979 IIST MUST I

7. Aed {9 AUT dd& HET HZOA|

Bt gret 39:

e & At € 3 frrer ygs fearehnt fe'q vsa € witts 3 3T ERg ... fda 35|
feq gagretd.......... w3 ... fegarg mE3T I

3fame waate........... MI .o € I3T T IS J|

........... feg A9 Aed € WU I B9 I TTET @ MESH™ES BarfemT qJiar J|

ygs 2UT <9 argq € 3TN AT JeT JI

gg-feasut yms:-

3l €39 '3 fous &arG:-

feq 7339 ygs Tutdt mrueT U9 IBger I—

(€) At 375 (o) fagaat 5%
(8) mETd/UfgeTad Hea™ &% () fam 57 <t a4t

Iaude Yygs B3 & J9 <t faor Arer 9:-

(@) fermm wifgarg () B3 ygs |utdt
(¥) H339 Yg& =utdt (/) et <t &t

. femmer végt § A 39 '3 ufggs a3 A AaeT I—
©) ESu=x () HTEZETH
(®) forsr ist (/M) €= (§) »3 ()
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Jo feut 79 Bt fS9 €8 '3 »iAnie #iadifeedt & &3t 99 et & US|

FaT-&

* &AM & WTUTg '3 Ygs =urdt St famit fad

* U HT® € W9 '3 Ygs [uTdt bt famit R |
* yga =UT ©f Ji9-Hafe3 HST € 979 ©F ?

FaT-mf
M3 <9 Jo fafunt '3 fegmg aa:

* H339 yg& Ut 3 AT ot AHsE T ?

* SITEH ygs SUT At J ?

* IrId dTudfes € I9d ©H 7

* Fafe3 ygs =ud &t J ?

* ITENUT WS € %EeS R 7

* fegmat weq faaz o5 ?

* 319 FAIf63 Ygs U € SY-3Y mdd oH |

Ia1-g
YTIHs Uud
yEdrs Uug f<9 J5 &y arivs g5, ug fan de 3a:-

Y& TUT Hed € 9He St fY-=Y famit Ares € war 9T

JIg Hed HATf63 Yyga =U™d St Y-y fami™ Ares € &ar 9eT|

Yg& SUTT €T IS d96 € MUY 879 ANSS € WaT 97|

JI9 Hed Yg& JUT ©F T9INad6 Jd6 B WUE §

FAHST € Gdl 37|
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A

HHS 3 : Yydgds Sudt € Jad

ygs Ut € Hy givar €9 Arg €3ume A fanfas waar <9 fenfes mers €3 w3 sta
€3 83T J<, Qumay g9 J| feg ardat Fet fadmeT HIS3™ M3 HaI3T 18T JeT J|
feg Sy-2y 99 fegrat 3 wfer 3, fev g

* yfgst @3ume &t faay GarsT I & argdT @wTaT HaS3dr 9= |

* g, AN € WasT J A fa arod gvraT ydteeTdt d96 AN @ g9 H&T 3y |

* JH, mers & GarsT 7 A fa €fes Aqr €3 I w3

* g8, HBaHI Gar3T J A 83ues fea A=

IHIT T 3
* radt &% fort fang, HeeAa, 935 3 B 1 o
fenrse g=a7| ‘
* o € FaT § WaT I UdT FaaT T THI
Sumag aa7Qst
* Irad & HIleEdt d95 BT AHTTEET w3 ||
#gdT FeaT QuBET JargeT

*  yJ™g TAST § TUH JI5 ©f AYBI YE's d96TI
* graat § WTIIM3 J96 BT THIT § YTIH3 JIa7|
* IS MET TH M3 FIRT IrgaT & Gug TAst e
* g9 TuTEr § IRg € fand, SHE M3 T 979 HISRYTs |UST ATedTdl €T |
* graat &% fiur fuge oW § €9 8§a Tudt € oW €T 979 Ul J9eT I A fa & Tuet
& argat 5% iU Audd 9¥ o ddaT UeT J1
* QuSarsT § SA3T €t T J9d B9 QUTET € o T §% W gaeT I
* QUIAIET § A3 YEdm3 ddd IHZ € HaT f[<e 0T Jaw I8 |
Yygs SUEhit Bt Aget &3 -
* OF AE'E '3 IS §®ST Y I W3 I AAS |
*  gradt & HET MEHd ATHTS duaT|
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* Z9c BT SHIT & dHI MI IS 3T 99 AT J9aT Idter J|
* WafEd T%3 3T 9T Iter I M3 femer ATS AT @17 ATS due 3 yEdeTd
gfgeT grater 91
*  grag R8T 83 WEHT <163 Bart @ @93 Jd |
* fegdt = wet f&3 famudn w2 aQed famudn &f =93 watst g6
*  gHET IrddT dF Ud9 € 3 39|
" 39 '3 YyI& [UTE 993 AT A9 Ja€ I A o fer 3§t 95—
* ygs =utdt fEq A faer 87 Tutdit 3 Y-y famdt € §3ue ydtee I | fem
397 €9 € T9n goer I-G3ue ydtee M3 €57 & fedsT g9s T
* Ygs [UT IrgdT B AHTS AFTEE € 9H < JaeT I
* Q9 IrgdT 5% & Audd ge@er I w3 JEt @9 @3 Qug =t féer 31
* QW § I3 €t vl M3 HE € wWee v wud &F §ar@er Uer I fen 3 few=r Gng
WIT BAIE, 941 I, T=< 3T fIZET W3 SHIT &1 yargt €F 5yy <t Ga8<r Uer J1
* Gng @3t € Uug W3 ToAsel € & fows duer Uer § 37 7 feg @nst argat
AT BEPHT AT AT |
* BT SRzt € UIT w3 AUBTE 99 »F HISTYds [UEd HEST BF _UTH w3
GusarsT g § ugureer 9167 & Tudt w3 arud < fegag feg ast € 39 '3 an
gaeT J, fen =&t G g3 A9 Jad J9s Uw I8 A fa I5T fii 3 migng I&5:-
ydleer w3 fedsT aasT
Jragt & ST W39 Tt B3 YIhet I35 BET Ygs U SY-=Y famdt € G3ue U
75 | fer yriar fe9, ygs Sutt & Su-=y famr € €3ue Sy-<y &9 Surdhit 3 udtee Ue 75 |
€T 8a Ut I UM ATS gEeT I M3 8T AT A fe T €3 I&T duer I few 39T €9
& aad gaer I-fe T ydles v w2 gAr fedoTr d9s =

o

CELCT)

ydteeTdt d9s 3 giE Yygs Futdt §3ue feds ader 9 3t fa @qF § Jait 39T It AT
Aa M3 Iradt § fAgt &3 3= fast fan garee 3 ydt 13t A= | 8T 99 A =A3T fammg duer
I m3 €t & vars <9 yeafnz gaer J1
garrael M3 Ufdar

ygs Ut § €T §3ue gfed e 76 fagt &t 8 surdt At §@3ured gwrar eodtEet a7
ISt 321 @ =nazt & Ufdar e ygu < g9er 7 7 argar € gfeur ff9 U g9e 96 W
@t Thut B=t <t ydbut g9e T |

-

cdar

ygs JUT T WY §eF aroar & €3ue I9eT gET J1 JEt 9 ygs [uTEt & aradt
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must fegdt =ue &t greaTdt €ar df <93 ader J|
7uy Afger
ygs TUTEt § SRt & vt M a3t € fSare ' wud Afger UeT 71 ygs =uet §
Jrgat € HaT € MEAg I AT dueET grdteT 71 GRS HaT FdIE € d196 I FHT SaHTS, It
YT 3 IHIT @ Wee-Iue wfe e Ty AfgeT Uer J|
* Aed o3 G3uTeET BT AT I IFT 43T 97 MI J9 I3t Hae I€ IS |
*  FA3T < gagTel W3 yItHt =@ "y <t AfaeT Uer I
* ygs U BT AF 3 3T U3JT IRF € SHS FESS ©F & JI
f&g yaehyr aa@er
ygs =ut § aroat § Bug &t g Uer J1 Que feadt v yg= @Azt & feadt &
wadifear Sast gt g foms €3 udu@er J1 fem 397, yge =urdt Sud yfgmr &
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TH9 O ArEdat € AUSTE J967
ygs |uTdt QUIIET € Audd feT IfdT 98 M3 s=iT FHST W3 Ydre it @RIt € <93
g9 Areardt QumEy gar@er 71 €T QusarsT € ggod Gt < g9t e IuEISY, SHe W var
nirfe e wfois J9e I | 8T gag &t WafasT AUt 993 HIS<Yds Aedrdt fee g5 w3
QusarsT & Tait TH3T T S ST U1 EIFs J9T I5 | §T Fa=ut Mz §3utEat § g9 €t
HIS2YTs AredTdt & ye's JaeT Il
feadt @gr yaemT ag=@er
ygs U Ygs 9379 fS9 TH3T ABeT '3 yEdia3 dder J| feng €7 vas € AAee 3
f&3 famudn nirfe aat yeafns aee 981 €T arvat &% fiur w3 &t fusa aue I51 €9
grgat & fart feadt enmar @n3T ydtee &et QoA Is|
METHTEl €7 YEuS J96T
Ygs Ut § TH3T & 87 Uit w3 §3utedt a8 fadt gaTat 3 enm-greT e
yaur <t ¥@er Uer 319t § fon 3 fegrer aroat § uger@e e ugur & ¥wer Uer 9
araat & Wifam I, ygs =utet €87 & A3t vaehT aeefer 9 # fa €9 fev sfe-
geret €t 83 Higaw e 7%, fea fanfes mi 3 mers € €31
*  gie-geret T yius a9sT-g3ueq fEq A feq 3 fammer enat & famit due 95 3
g% I fa §g Adtt =zt § aroat § e 3T '3 T9 Aa<S | wifa QusarsT
A3t & 9g3 famit & ufgs féer § M3 €97 iS5 Aeret geer 9 w3 We Wiaar <9
ydteer J|
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T Gar 5T7E% I8 |

* 3dat S Aofesr-g¢ G3ue ygs sudt § wmearet, 93795, fefammus W3
[UTT H'S & dHI »eT dd6 BT F93¢ I& |

ygs Tutdt §3utear € fen 3gF <t AeT d9T 96

* Wfan Busar3T & SR3T € ¥F II5 € A JdeT I

* Q3ured 3 BUIIIT IF ATSdTdT UgETEE B AU ITTET I AIBS €T IH Ja
TS|

* T AT B feg W3 3t € o dae I |
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1. e fesd € € 7339 yga udhit § e | 857 o7& 3% 73 a9 i3 €8T & Jo
feu yas U8 w3 €7 € A9 We-ue 50 muet 3 farmer &7 g=-
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(1) ISt ygs & gas '3 feadt et G3uret et fasht famit fHset 7 ?

(2) Yg& =udt & gas '3 T T8 Irodt € 79 AredTdt 36 7

(3) Yg& =Ud St mgat femmsr=t &t 957 €57 & Y-y J9d &y ?

(4) =|U9g € f35 VY g9 f&g ?

I e YHS:-
(1) €7 & fem gfors & gars 3 ydlwerdt d9s et ot Gam@er g ?
(2) WMUE ATTS §°F AudgTHTd € 13t 39T @wtaT ©F It fermaTeT OF ?
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............... Fed & YT gyer J1 A< QUIarsT & ydlewdl d9s € 83 gt I
........... Gfg33 &t 83 J&t I 7€ @ng & S5 9T

ygs U 3T § UdTTET T ySUs J9eT I I e MI &
g9 AU HI3=Yds Areadl feer J1
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At €39 3 (v) € fors BarG:-

Yga =UTEt ardat § 3o fEdtdt Reret fed gsi-

(©) =A3t & 83t W3ar <9 Guzey FeeT|

() €fe3 & €3 argat & =A3t Qusay gargeiit

(®) fodt forg s=G=ri

(/M) Cug &3 A

Yga =UTEt ardat § de <t 96 fedtt AeTet a4t yETS daei-

(®) It § ydleeTdt J96 BT HIA-TIHS TI&T M3 HISSYIS ASdTdl &7
() FIATET I ‘I THZ TTUH H3S ©f AISI €T

(€) Irgat § WMIIMM3 JI6 BT THIT & YTIH3 JIa7|

() fegt f<9 aet a4t

g9 =UT ygs Ut a8 I5 fedti AeTet yug gger Ji-

®) ygs =uTt 9 TuTEt § I AU HISRYTS AEdTdl YETS JdeT |
(»r) G3umet BET HaT &t ggE

(8) Yga =udt 8§ |uTEt § AT Aued d9s € Bt g =t 993 &t foer|
(7m) fegt f<g qet a4t

ygs QU 993 A9 J9d d9eT J fAn 397 fa—

(&) €T e = i &t ¥

(n1) €T SAgnT € fimrdides w3 Iefdar § gieer J1
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I fedt A9 et & €4 M3 U™ J3 H&d< JiStfedt et fagatt 83t At ydhit a9
gq I—

gar-8
* ygs [UTET € Iad ©F 7
* ygs Ut €@ giHar ey ?

graT-"

F&H feg Jo faftmt '3 feg9 a9~

* ygs [utdt € Jragdt g9

* ygs [utdt & givar w3 faremat 1791

FaT-¥
years Uue:

yEdns U9 f<9 I3 fay mrivs 98, ug fan de 3

Yg&E [UTET € JgAT 97 7S & HaT I&T

Yga =uTat St faeTdtt AHsE € Gar e

ygs [YUTET € J9HT M giHaT 979 Har I
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A9 ATediat

AR 4 : Ygs& 2Ud fead gamm

-yg& Hed JEt a<t AFET &4t I, Aot feg 37 g few 50t Aet 3 vige 98 3 993 fe9
feg aet ya9 &% fA= fa fegmait AET, AUT Hadle, a3t HeT, ITEiug Hadle, Arfiar s
wfe € gu fee vige 75|

93t ygs U9 fergd § Afge &t yfdfenr § M3 sredt 3utat § =t Afge ager
J 1 UGUTTII3 @aHe A= @41 o8, UATHT €t €96 8 3 U's 8 Tt gdTsT migfad granet
fA= FUg-g79 M3 JI9-HeT YT& 9370 96T A= fa Heet Uug Hraaifear »3 Satmrfuar feg
IU% JIIT I8 | WOfsd Aed feg gu3 fammmer famut € @3ume, famer ATS dueT w3 Ae-
AT grave W3 femmua IA9gT ger J1

ygs gonet ff9 mufsa3 et &9 Asel Truge! 3| fas-Har s, feddearfaan,
Haet € qUz w3 fa3mat wirfe | g9 wiaTd €27 W3 B1d J9&T It IR et feT, T 8F
3 fort fgr® G3uret fSg Truger afder 91 83 g Aet ST ygs = fIv 993 3&t =ur
Jfemr I, fA=' HUT Hadle, i W3 de3T Aedt |

439 7 fa ygs s30T € 7 § ygrfes qaeit Ia G 9 §3uret & QuaausT # fa e
aHz Fridar € Hud Uug, G793 ydleeTdt W3 YyEans W3 HEdAS € &'8 HdleeTd € g=e
I TTeT ¥ Ygs 439 9 y=H J|

frgr feewt faem 7 fa 3793 © ygs U € 439 <9 I ug fong Aetad &dt ai3T famrri
AIaa fegr §ar 9, faffa feg @aumeazT feg rud W3 Hares f<g =ur 99 fagr J1 &= AT
fols3T feg T g9 99 95| argat & &< Aeat feg a3t few &9 fuser 9, fam a9s €9
fere 9978 95| 9793 fS9 Wad MTUfEa3T €7 196 JF <HdT Ud W HaleeTdt 4ad HaIt MI
&< Aedt oaT G IzyT % &t BET gdfsz G@3uTe JueT I

T FE&T-FI3T YIa € T39S YT fena3t ninies gese dfde Afge w3 @3ume &t
SuzausT § Ul fAd sew= €t gt g9er I feafiz gwret g, @3ueat & ygs
TuTdht Y3t ureg fiaee ¥ige It J1

YgE UM gnraT 93T ATt 59T et ma ST fAn <9 ygs sutdhit € wiue g9t e
A9 g8 wEt mierfedlt d9aT, IHE JI

ygs U & Tt 98t maSt @3uTeEd € €A &% Ae-ugTe Jarg el J, fAe fa 99
fes a3t weeT, yga sudhit &% Aivierdt w3 fAdt st € €ar & fammer =93 Jast|
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fuzgr 29ar-@ f3umet neqg fuss 3zt feu Afaz g | fues <gar < ffsnedt € 39t <t J<t
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g AteT I w3 G Tt FareT Tt Tt QuaET ggeTedt AT 98| HeT T Al
993 <37 geT I w3 fegt St w3t St faer et I
93t ygs €9 =ur 95 € Aofed 373 :—
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*

*

mrgrat I3t fefar&-sa1gar 60% FH3T ASHIYHT 30 A& 3 W'e & @Ha =t J1
g9dt mHes-feT wa feg € /vt €@ aufe &8 &aF & WHes feg =T gfemr J,
fAr &% €7 WUS ydv =0T BdT &% Jd IJ IS |

usHfed FiSt-adfse I9s € fenan™s Tue &% &dT 3F AT, y'E et giar
M3 FfeAsT wfe § MTAST 578 ydie Aae Is |

Afgdtags-Aigdiaas € TuS 3% Irad ABe! 3 ABE! MUS AHS & YU Jd Ade
I& M3 2u9 fe9 Tgr Jfewr J| ¥ar € Sue &% fea fea sudt mus widfaa
feam f&g =TT a9 fagr J1

SA-goEl T WSt 5% QUERTST-TITETS AUST € fUS &% Bt gar I &t
areTfenT A AaeT J| fer 3 uzT g%er J fa enr-gret € fea 5% Jet gdt &
WHST &% A%El YU o137 7T AT J1 g dFt < Ird frE & mrust Sie &
ydteer gger I €9 89 593 WAat 7% UdY AdeT J

fae® (ygs) e sasia-fen feam feg g 3 <37 Jg fEq focw & Iaaia <
Ifewm =g g1 fam &% QudarsT & §g3 &9 fufemr T

I AgB3 fAreH :-

*

*

9 fFAT M3 AAGT-feadt S96 AN §79 afSar € HHlE e fersns ade Js fea
TIEET THI € dHI M3 AT T fa%T T 7% MAST 578 M3 837 I9 AT J|
fea ndsg St Hew &% fed fea AeT R AMHs B W arga @ ST fees At T fem &
& BEt Hits fE9 §a1 § e J U3 BarfemT A7 AgeT J| »ae 8n gar f<g agt
AT THZ =3t 37 B Adad €t Bfgat 578 edarSeaitnt w3 »iema Mt 5g 9
A=t |

meTfeai-ddfse I93 = 3t A’ & Merfedit 593 <U 34t I w3 feo fea 34
w3 MAS mefedlt feut 7)1 fedaefaa I enmar fea aroa &t yanfast € g9 <9
393 farns yruz § AfeT I ¥e fa Wia-a% 99 5% feu 98 99 & feq gaee 8
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foew yfgmr et 37 T aret 91

féead e-feecade fear 99 =four ITald T MTUST TAgHT & argdt I UgeTE Bet|
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Ags & gfewm A7 AdeT | MA-d% € Aeeemd Uad Jad &7 fa wAt fart rea
ot g 979 fadgeT & Aae I gfa G wad W3 ua 99 = faaeT & Aaw I
Aeq faefdar e gu w3 S9=r

Het 9T W AEUt ArEaet

94T HeT fear G3uea a& fan w-gv & fe'3 are gatst & ydtdt Ji|
g &t wrfarnr &t TUSt M3z Yz gree 3T

St ST FuSIAT |

femm weg araq &t fern #9933 <% s dyeT, | argq & uie €T U 3 =T
et W39 fed 993t & JueT| fons gueT|

AUd gH9 I FF MUS WY AT 9IS fea gas feg ot AdhHT
AT | AU&3T ST

fegmait aet G3uet & W39 &% dfegn meg, MuS aradt St ATt

Hed aret fegmar 5% Hafe3 Jer fA” dus| Agast feq €3 J& ydhnt
WJd T AHS, eda19d, fugds wmrfal FI&TI

S3fame Hae | AuaHTdate 3 <37, FEt T9 IF dieH | W HI I Tt IS
g J€ T5| & ydles & Harl

&¢ Aed Aed f fd 8¢ T3 yaAa= 9% I&| | We IH3T, U3 ATdhdT uret
Fet 39T <9 A% 996 &eT 88Tl | € Hge de7|

#ga3 wigng | e diF 99 fewa feu dfenr réal | Hfeursa mas w3 frammer

Hed AT GusEe Jer

Hidar feq 83 € g8 aet yf3dat »3 I9d AHS &t ydle I3
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fuss’m fegmait Aeg Fe3t neg
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fea arfuar v feg garst feq At feq I <u ferraat feg raTfuz et 95 1 fa fea
THY 378 T3t JEhi 95 | fed arad fed gds 3 gl 896 39 Mt &7% AT AgeT J | feg
fear yugmars g9 T MUfsa gu I

Aiar e <9, aet Aeq fea-gnd &% fede It ae J€ I& w3 fen &9 udleerdt d9ar
aet ms ger 71 fafa fe'a 83 3 88 a<t AeT J€ I& Aeat <9 M@ ar-me&ar 3g+ &bt
THINT JEMT I& 7 fa MBS IT-m@ a1 QUSTIsT=T Tt 7iga3t & YT Jae 95 | s g mde
Y3 J9& € S JE AUs 9€ 9%, A fa HedAd a3t w3 I9 993 9% 3t few méde & Aae
J frge feq 23 €@ J&71

Wy &g fegt geat 7t Wt = feg ger T fa g% nég t i3 gfee =8 J€ %, A9 Aeg
a1 feq iy grat fegt mfdar vt €t feg g<t 7 fa a€t 3073 Anirs 4t § AaeT I ug W 39
'3 wifaaT 99 < &t JeT

ATat garest feg feda i fedatdt et I5 fen d9a ydleerdt a9aT 99 &t WMTHs I
AT J1 M9 MTUST AHT §9TEET J 3 Jet IRgaT § fed 8 3 YUz J9 ST JI

575-Hed facfdar fe'q engmt & 9 &1 yfgn I w3 Reet foe® Aeat 3 gruad fe gt
AT I5 | 576 Aed faefdar v ey Y3y feadt &% I &7 fa neq fev faew a9s &% fegt
feg fedaefsa vt enmar A3 faprr o &t wrfv® der 71 gt feadt f<e W, masq,
JeTHIT HS, HISS WWWWMlmHﬁMﬁ?WWW
feegd’e, Tug uSeeTar, IIBES fegas ys=t v Jet J1

38 Hed Yga JUT § JET @9 IW mrfdar &t fagr AT § w3 feg I8t-38t feu fea <3
g9 €7 gU U9 39t J1 g¥ G3uret € g9 few fAT fa unier w3 fagmat w3 vifsur oo
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feegse arat St At
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gfHar

FHed UsgH BET, 2005 feT faerfon geer I fa naw fev gfomr € wiws = ¥y Ags © g9
Wemmmwmalhmmmﬂwﬁwﬁmammam
WO 3 e AT ffema gFeT a o9 faur 1 S =+ A, Wa W3 IEET € NS ©F aHaH <8t
AT & HIB &8 =T @9 M7 fapuT J|

7 fegst g9n uAsa “ygs fHHaT Taeliaes” 8F a3 yrsre e fomr J1 fand fa wadt
AU fea™ 1398 € G witts aHt feerrfea fAfumr o 79 § »iiat A ufgs g et feafis
13T fapur | feweT 13T Aa® arad feenfed ffirrr w3 frustet Amaret, Iaatat ffir it w3
fenefefenfant f&T fea aHed Vg & Ha3™ YUz @ar3™ Y&t T3 ATY fst M3 AUt €7 3166
35T J1 feg migws sfemT a7 fagr I1 fa NVEQF- a4t Garsr=t &1 Utgedn3T »ied 434t fifmm w3
I3t M3 fAfemmaghnT § Hies g9 &t fAfvrr st

feg aan ynsa 7 fa &< A7 A< g9v99 & A3 UTH 99 9o fefommaeint et geve o feemfes
HarzT yAge v fed fomr 31 fea wifag myo &% faut aret I1 awedt ans feam feant evmar y=rfas
393 ©f ygadar &f an® mawwmmmammmmm
W@Wﬁ?%lf&ﬂﬂ@gm@mgmwmmwwwm
foaenT & AHT I8 M3 IHTH ST 7a 3 Tt JHBIT &8 IH Jd6 THI BHEl=aT & Je= 3™ M3
fafirm & youe T3 33 51

US3 HEd®™® HoHT dudt feenfed fAfimr frer w fa aHedt fefenrma &a w3 frustet dine er
fea fgm™ T1'& SKSDC & frgtiar 575 farfes ygs U39 feu feenfed farsr yrare wet &¢ &¢ fofmt
f&9 usgH w3 fAfter Mgt feafra a1Et 31 feg NVEQ € ufd 3 98 U'td 39 75 UfosT uug &<t
AT & g7 farfen fapd 31 feg ursgd w3 fafaur feameut fanmd a9a BE NOS HUEsT & mrarg
3 feen® &% A9U3 HY mHdEa =T fA<’ faprs, aus3T, Gar3T »itfe €t ugTs 13T aret|

feg aram ynza fefenradt & g &8 3 Tanet I M3 UsgH § frivmeT sadtsr se@<t g 37
A Suq fefirnt feg® divet § 3faum a7 ra | femr yn3a feg AT feg@ w3 ¢ myat feg =@ A=
meawwmam@mwmmmﬁmahﬁum
awwsee?mﬁfwhwﬁs?wqﬂsﬁgmmghﬁnﬁu;ﬁgwem@zé
fenr f&g At Ho'3=yas AuTfe3T Jaadr|

feg afmm & anvaret fer 9% 3 fsgeg adant fa Aagst € furftus w2 rferug sfent & »ue 39
3 YT M3 MUST IBUST M3 J9d fafeie 979 YRS U< Bet fdat g UasT foe 75 | gns3T feam
faferret feg fAfiraet & gafterdt M3 g 3 I 3MHA3T § JUS TI&T 3T A J<aI Hdd AT
fefenmaet § A3 =9 Adt g&fa fafvnr yfafewr € fofere =1 as agfar| fegst Sfent & yust set
Agst € f&3an M3 aran fefut feg aet I Jaat u=art | et Jetut fafon=et § &7ar 9w et
73 §30T g€ JUST BT AFH € TN UG (29 BUAIBUS fEmBeE I=ar w3 usgH w3 faustet
THI mfomus fest feg Tur gaaT d<ar|
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2. FT. g, AErETET, YSHd, ITHIN w3 faadn HaANe, 3% guteg Ut /it IeH, T99r%
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3. 3. & fadifs=™ €, Uena MBA fegmar, Ageme faneh saféar M3 TAfsCfear
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(A AT

7. 3. e fiw, rofed Yeng, afener Ag® we farsw, 39 Heneq, fefamrs w3
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11. Htw. W, d&=3, Aofed Ueng, filwe Hanie AvET, y&, Hoamed |
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feg a9m yAsa 3uTg AE3T feaet RS 302 NQ 2012 “ygs fHASS Tawlaes” &
yadt feu mofeq J=qit1 At few unza & »mue wifordrua A7 fifera & nEeret w3
faarest muts A3 fe9, wa &9 & fan 99 O T &t Aq)F 3 MU An feg ug Aae
I fen fagmy fe's Syd-< U9 Ans g6 fast gat 3o fom migasT fearet € A9 ufogm™ g9
TEfuz forrs M3 IH®3T IHS J<4it| 99 Ans ger sStenT fapur I 3T 7 At fem & st
5% U3 d AMY Ad | U3z § Aed, YAUT MAdEd M3 ToHaT SS7ge BET 3RS M3 fie3
fesat = ydar 3T fapur J1 AT MUt IBusT &% AT MuS mformud € yEer sit3T fapur
I It wUSt FBUST &% AT MUE wftud € Afgdar 3% wuE famets w3 Gergast
gege & dfim <t g9 Aa¥ J1 I9F AHS § I feu-gmar feg 2fgwr famrr J|

gar 1 € Us'€ (Introduction) :-

fem gmar fo'g 3o g Aafuz fearet € fem g9 West Areadt fest At 91 w3 feo
o Arer 3 fa gt fearet @ Sud-<ud AnaT feg ot fAgar|

3ar 2 8@d<l fars (Relevant Knowledge) :-

few g1 fe'g 3078 fearet € fen o7 Hafuz Areardt fense s fest 7t 71 feg
THS A3 farrs 7% 3AT IF fafemm=T &9 Adar| Mfgn fafemm=t d9s 3 ufost Io76 A
farrs & fors 5% ugd AHgeT Jear|

gar 3 Mfg fafemr (Exercise):-
91 fest faforret § gt M3 o9 wo 9 A7 W o T Aq 3 a9 Aaw J1 fegst
fafanm=t gt 3uvd B3teT farrs, grs3™ w3 fendlae aar fan a7 IAt »ue aH-a+
& At €91 3% J95 fe fala3r yuz Jdar| et fafeur=t § At miue wtfomua/ffana
ot faaeTat 3o J341| fAgs Iust AUTfe3T & J9adl W3 IUT§ MUST YTIHE HUGS TTHI
Y3t et geaT <t gd1| feg AT o 98 @3 Mue rifrud A fifiia € rgT 5%
fea it Agat gem@ w3 Ay I8 HuEsT & AUt &8 UseT J9| Add 3978 fan 9ie €F
MY &dT | W 3dt 3T faat feaa mus wmifoeua & fAfvda 3° mHs |

3d1-4 H&AE (Assenment) :-

few gra1 fe's uz9st yis 95, fisT aat 3rt mrust €531 & A9 JddT| »e¥ Ans
95 3 ufgst 3076 AT yAsT € €739 € € War ST y=ar|
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Introduction

fom Turad AFgT AT »ieTd BET HSiade A @AgHT & udie—<du3, fed Ho'3=yds 33 =1 AeT
At 31 fug® en et 3 A Fu A 3 8 &, 993 f=9, m—mamaaa’raﬂs’ralm
T vz few, m—mmwwa@mwwmwwmemhﬁmm
ﬁ%éfuwznﬁ meuﬂ?—mmwm@ He® J o, @5 U METerT 9
Mweuamm—%wawmnmﬁammwm = JIfer ST e IT I
Wofaz, Wmn@wmﬁwmﬁaﬁm—mméwﬁa@f@vfwmm
au?mm—mwmfev@awmmm frgT e FiT @t »madt IrgaT
&, As S9ST A7 A=t @7 3, 7 8FT udieht Jehdt @Rgt € 93 mirushT Figa3t ydht 99
mmmw@??m@wsevawﬁ??mmmmwﬁwm
TIEET AT YI& I'999 BN TS (Store), fed mfrgr furad »remar 3, fAn € 9 @aT A A
THIAT, HY 39 3, Yga-ga9 9 It wr8er I fer anet few ugue &, fan e At eas § &6, 7
WWEM@HW&B’E’G’ETU ?@Ufenﬁ—frwmmewa@awaa@m

mmwmmfw@amafﬂa HUEE AgdST & J[Id AT YUIFGT &7 AHT
W@?UWMW&WWW?WHWU W%Weﬂwﬁmm
meﬁﬁwmlmmwmmxmmuﬁﬁwewhﬁm
sﬂsTWU mm&amwmmamwwﬁéﬁaﬁﬂwa Ste
HI™ W3 WS 'T YU3/un d1Stit fudd HgHt € gu feg |

H?TE’&"]HS’ﬁ'EI‘U"W?ﬂET?? Wamw@wwwa@mw fenfaorg g+t &, ist
ot gaifsa AfeSt, =rgmt & He ( fewaa?v FI& Tt feubu, MI ot St Fga3t U a9
emeﬁ@wxmmwwwﬁmweﬁ?ﬂmﬁsﬁmww
HHES HAES € 97267 78 &9 € gU I oHeT 7 AH¥ET J|

ﬁmm(%@wmmmf&awﬁmmmﬁmmﬁsweﬁuﬁm
st3T AT AgeT J, fAgt €t vew 578, fea ygas-nemar, v
999 § TUS-8 B AT gra9 € Gent (farfant) § yuz — —
el e gaeT I | wifag Turad 7 it gt @3ure, araa & -a8 ygs-ua € wEr
AT YUIaTaT § WET € Aust w3 Jstfedtt v, few Gt | - @3ue A SEget AT U
=87 75, fa €9 a9 s W3 €fgs Ay & 9= a9 shig
A | - - . e o

fewr fearet feg »ift, et T8t yga-sasedt AF | SYE @ QUIS 7 wdte-Sovs
TUTd & et UHT T mifers Jatar, 7 1St St Agest & ¥ =17 BE AES S
ferrasedt d9adl w3 GaF Aga3T & ysT=AET €1 &%, [ - HE'S
WSS € 91257 3 Ud AT I, Y3 9% 96 | fen set, Et- | - yfafour
@@M—Eﬁwwm@mwﬁwm . B9 (@ o)
J fa araa & =ererdt 7 §F € yIE T, vee 5% FEfus é“fssramzﬁ‘ .
Wﬁﬁmmwmwﬁw i RIS
H ol S3-y=3T, WWW%WW
U - wﬁ%auaﬂ?—ma@uwfww AU9s gaaerdt fagt a3t @& nife | 5%
HW?;YHF@B’HGFU??M?@TE;?H’WWH‘@ETUHWU?YI
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AW& 2 : 3T Price Mix 16
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s 1 : Sy-2y G3ue

E\lﬂﬁ‘f AEdat (Relevant Knowledge)

few gt Su-<y G3uret & g9t feg 9T, 5= G3uEt € A3, iw M3 feam,
€93 waaT, Ufaar, Bafdar »rfe Bet a3t w3 A3 &q1 J9aT A J1 G3uTet Bet
Ut J9s St A 1 FY-IY 39T € B3uTeT BTt TuTEt g9 S IS I SY-9Y 39T ©
S3ue 7 HeT A3 AT 5, O & fiam G3ure/fiam surdtads fagr ater 71 fen v g=
J fa feewa § <u-<u @3uet & gar9 g 9 & Gamger 71

G3uret € T9aidas It FUTET MruE §3uTet & gaTe feu SuT &et aruat v fons
WuS G3ayuret I% Jefda aa=r@er J| SUTE muS B3uTeT 2% fois widdfia a9s BET
fegt & € deadt IFET I—

1. ©QudaeT ¥ =3I3 A" & U=9F (Conommer Product)

2. [UT &% H9fu3z U9 (Business Product)
1. BusorsT &8 T93 Ae @ yegg— fan <t G3ue § g3y & fenma3tes 39
'3 T3 A ydlerdt & g9 grar fIw s faprr 9—
(a) "M <9 A< % Y¥'dq (Convenience Product) |
(b) HdTE-8IHI T UT™dH (Shopping Product) |
(c) femT uema" (Specially Product) |
(d) MEIB u=9" (Untought Product) |

(@) ™MW 29 A€ T& Y=y (Convenience Product)— 87 €3u= 7 ydleea
M 39 '3 femmer H3eT ST ydle goer d= W3 Gaf G3ume™ &t 35aT Wie
3 Ule gdeT J< wifad G3uet & I© ga9 <9 fammer farest feg w3
g3uret & ot I & pe3 <9 &3t 3 31 Yot ge=ger I
HIM39 ydie A % AT WH Y9 §3ue »ifad €3ue 95 7 99 2%
g9 f<g Qusay I | fAe-demy (Feat) w3 €T € Ude e | HE & =dtyr
Hare @78 QauTe mfad 83ure 95 1 fast fus3 a3 st &% a9 feg
e A | fAae- a9 W3 Haes wife | fdeasts €3ume, »ifrg G3ue
I8, 7 fa argat €t far 9< '3 87 <8 G5 & Quzey go=r vl e | fae-

gIAT3 € AW feT 234t e fHseT wirfel
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(b) uItE-59H3 & UEH (Shopping Product)— »fAd §3ue fagt & ydteerdt
96 S argat & AeeT UeT J, A% dda! Uet, uie J9at Ut 9, femmsT
©f ugy Jaat Ut I, HaT &t fea3T ugusT Uet I fAe e9aigq, yare i amar,
<3 Quads fae efdn, &t St witfe w3 Jest wirfe &t gfdar sae@er| fea A9
3uret & mrfuar feg Arfus 951

(c) femm yea" (Specially Product)— #fAg €3ure fagt e ga79 ff9 ym &*
92, €9 g3 € 9= A F &1 ¥ar 593 famrer 9=, fern fami € 8a vifad
G3uret § ydtee oot fega 9= | §egae € 39 '3 Sammdt a9, Fearet € oHd
W3 HJIT =ubT feardls 13 qu »ife Iis I

(d) <91 ey (Untought Product)— mfrag §3ume fagt & Areardt araar &
u3T It &7 9= AT 993 We Areddt 9= | fAagt € ydleeTdt ae deel J9s €
Har fser 321

Gugae € 397 '3 Sedtwt AT Fete fEWEIR (Life Insurance) fegt <9 d9 J9

Geuge’ = U5 fA= Y& €6 J9aT, et St faree 2=t wifel

2. @3yt v sudiags— G3ue v Tudidds T HISTYds F9ditdds 3 A

7 geTrgEr J1 €5 o3t few Ae aet §3ured vy §3ume § Nt € nigHg

It fanrg gaer J1 wfad €3ue F ra3 feu fammg 3 AT 75 ae fegt &

Y33t g+ G3ue sefe et gt 9= | @3uet v sudldds Bt w3t few

3T AeT g A fan @3yt e fedutads =9 HTaaT feg I &ar A< |

qust & Haar A fdg Bar€eT (Branding)—

far <t Qedar gt f3wmg @3uTe ©F Juat e 993 fed fes A mmavr gt 31 fan =t
€3ute T 997 {9 9 e On<t i1 STt 93 A9, AHY 73 AN © <93 JdaT Ut J1
wfAgT Ag g3 fen et &t gaaT Uer J fg 993 € suby aF webdr < &t o3 feu ot Gn
S3ute & ga9 <9 Yar fagufas Jet J1 fon &t 995 foaufas dd95 &t I& faut
TS & AHY BT 993 HAgat I
(a) Fust & HEa™ A f¥s (Brand)— w79 f<g 7 €3ume & gx G3u=t € Haes
&g On<t mrfedt w3 mafen fag fadt I fem wet Grer fsarets, s, fog w3
Afga3T (AT miedh) <% forms €< & 7ga3 J1
(b) f9& Ha @ &H (Name of the Brand) — S35 @ S WHTST 818 G978 I T A<
7 QA& MTst &% ST A
(¢) H3F WS (Brand Mark)— 995 € Had WfAdT deT Idter 9 A g mAst 578

T a2, 8fewr a7 W3 831 Jt ugifomT A< |
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(d) Fust & 9 (Hea) & TE6T Ha3T (Trade Mark)— 995 € 298 Had & A6
TanT <t fHfewr g gdter I

(e) Haar @ Ufge® (Branding)— 3 a1 adt €7 €3ue & ufgers Wt 7% T
At I fo feg @3ume fam Juat @ gfemr J1

H'3ar arSE & @€F (Objective of Branding)—

a1 9977 B Jo fau Gen I wgdt 9o —
() feH &% A&TT AUHC Udg<T IrdteT J|
i) femr gat quat & Je Sait 3gF T At et I
(i) few grat Gent T fouaT qUaT &% &3 I AT I A=
(iv) feg argat & =ubT €1 7% §3ue & ydtee Tt G3nfaz a9s o&T J= |
(v) feg ydteerar feg G@3ure €F AuTet W3 guaT <t ufgge geT<|
S3ure € yiy wet feg A9 3 HI3=Uas IR J1“fes iy Gewa” st € Gt nigrra Ufdar fear
wifadt IStie3T 9, fam ardt @3ure €t wefaaaT, FefumisT, Aggvz w3 feam afsnr 1w 39
'3 B Yo s € HEe & 99t 3§+ AHY &9t wET | Ufdar w3 Uam E5t € 4-<4 #i9g I5 |
gt & Uae se@er (Packaging)—
(a) Uaw &g € gamr ger 3, fan f<g €3ue & <v< =et un &g Afer J1
(b) Ufaar gt @3ue & gar9 <9 gve &t fa< §fgm™ (wrapping) AT I A
gafrdt A Uit fSg fa= gfegmr aier 71
(c) Tt T Ude g9 Packaging fea €T fgm I, fam avdt @3ume & gafmmt,
Ut fE9 ueT wrap (§g<7) et fan 397 &% Farfes a3 famr J1
&3 =4 »it afg Aae I7 fa Packaging UfaaT W3 Uafaar wafimrs fear iivr 71 fem avat
G3ure & TUHT 39T 5% TITTHUICHS, HedH, A% M3 =93 mre & fgur § st Sar 5%
U 99& s fea fefapnms w3 asT 31

Uaftar & @€ (Objectives of Packaging)—

few @ ©<w J= fou g5—
() B3uTer € Yoy J= A 39T I FEET BT AYEI YE'S JI5T|
(i) w9 T ga €3uer € Haus fga3T e J=v|
(i) 2IHUTHS S8 G3UT® € HAg3T A7 Uas T fods FaaT|
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(iv) fae®a I udee ®et G3ue & fan =t 3¢7 € sans 3 sG]
(v) B3UT § ygs edsEd M3 IS TIPS TUPAT 7Y T JEIeTeT JaeTEeT |
(vi) B3ue & a3 § I €t swat 3 fenrgeT

(vii) GIUTE »farY TUS BT TGS TGS
(vii) B3UE T HITEH € T9TF AEUT WS UfgeTE FdereeT|

Juat @ fgg A Haar faua@eT (Labeling)-

©3uet € packaging 7% BE% MeT A& |

B9f&ar (Labeling) € een (Purpose of Labelling)-
feg Js fou g5-

v 0 N ok owhE

AT Eft URaH 3 A'E Ja=TgeT|

ye Y3t & G3ufoz J9sT|

S3ue w3 G3uTed & ATeaTdt aaegeT|

G3uE T g5 3 ST 3T ¥IH I €1 3T I AT JaTGST

G3u® sTle Bt TgIMT AT SU-TY THIHT € Aredd fesTgeT
g3ue & =93 v femrGe Hadt Areadt &<

g3ue & g =8t quat m3 Gre feaQue 9 AreaT

g3uE & we3m 3 g9 I AT JaTGeT

B<fésar @t faadt (Types of Labeling)—
fen &bt f3s famt gas—
(i) Brand Lavel, (ii) Grade Lavel (iii) Descriptive Lavel 93ft 3gT TI&SHaT|

(@

(ii)

(iif)

HJa" (Brand Lavel)— 5975 & 8dT €1 H&URE (Populer) SS78< &€t &T9dTdT I
B d=% gue 9t G3u® & ydiee &t fama g A<l

JeeIT @Inger Haar (Grade Lavel)— feg €3ue €t <3 »3 I9s 99
gt fes@er Iifen & fan St wivg, S99 At fan mee €t ufggres gt ganrfenT
Hier J| feg W39 '3 U3H IS €78 AT &7 Y3H I =8 Q3utet sEt @afur Aiar
JI

At Aredrat €€ €% Had™ (Descriptive Lavel) — 36T 3% - YU3AdT BT
T AT YETS Jaerget | fen aat §3utet € =93 (Storage) IY-IUTE, T,
I3, 925 & T M3 JS<3T © U3 Je & A mife 3 A€ Jaege|
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mfe™H &t fesT farur an A @g=d  (Exercise Assignment)

1. MyS fesd € 33 € Retail €&ed AT Mall ff9 A7e7| €8 @ &S AT IH Jd&
Tfent 3 5 fay yst € €39 Bargar 50 muet <9 fe@—

(A) H&I AT FHT HET YAS (Question to Employee/Owner)

1.

2.

3.

4.
5.

30T I8 G3uE yIt faatit @3ume wretst un dighit 9&?

fae® meat feg araat et faat famt Et @3ume sretat Ur dighdT 357
ot gt fast & & @3auret € vigdl (f9g) & mige 37/ I7, 3t fari 3§t & gl
(f9g) fagz sr=' 3t fd3 I T&7?

393 4t fam 397 &t Uae se@< & feut muzret aret 37

ygs T8 Heat feg waar (f9g) feuar@e &t fedt muzret aret 97

(B) afHmt &et UHS (Questions to Employees)—
1. yg& T8 @8 JIrdat § §3uTe Un a9s '3 €xF & ot yIifamr get 97
2. Udge g=79< M3 Wiaa™ Barg< e araat feg fam 39t = G3mma Uer ger 37

H9-Udy (Assessment)

(A) Yt gt 39—

1.

2
3.
4
5

o

CUEsUe, AST AN ST U AT HAE 95, 88T &............. fagr AaT 1
€T =Hgn, fAgt § ydtee g st s yde eI 88T & ... afde 51

€v €3y, fag™ & QusarsT darsT dies fRg udtee 3,857 & ... fae
J5 |

fagt @3uret @ aet HaaT a9t e, 85T & ... fde a5 1

fam Hed & MATSt &% Sfenm 7T Aa 7T 7 A%< g¥s 3 o Aw, G
Gsue e, fgar ger I

8T Haa™, 7 TE&T ATTTEST YT'6 Ja='E, GHG ... FfIe T |

G3ue & I9< BT fAd gan & 293 g€ 9T GHG ... Ffde I |
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(B) =gt ymst €9 ufge™® Multiple choice questions—

ot €39 3 V a9-

1. G Az At @3ue fAgt § fast fan drsT AT &7 Juy € ydifer ae—
(a) HIACIABIE IHZMT (Emergency goods)
(b) W& FTEE THIAHT (Impulse goods)
(c) ydteerTdt BT THIAT (Shopping goods)
(d) Y™ AT (Specialty goods)

2. fonmg SAgwt fagt € Sudt fermaT 9= w3 femm famd © ydieea ot udiee
@ wrfe de—
(a) Y™ SHIMT (Speciality goods)
(b) f&3 =a3 €t THZHT (Staple goods)
(c) MHAST &% GuBTT THIMT (Convience goods)
(d) MEIBIAT TAST (Unsought goods)

3. G3uet & sUcer 7 g7 M3 €8T § Ukt 7 gafmnt feg uGe—
(a) Ude g="@<T (Packaging) (UafHan)
(b) F&=T A gIW Uder & UGS (Packing) (Ufaram)
(c) UH SISt A/ T8 Ag®3 AT Ag®3T (Package) (Ud)
(d) Budgz T FE =t &t (None of above)

4. AW Label 395 gt @3ue &F U 3 <0 AredTdt YUz I
(a) 93 &<H (Brand Label)
(b) IF B=H (Grade Label)
() TISTHI BB (Descriptive Label)
(d) BUIFZT & JET = St (None of above)
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+ 3T, ATt B3t miAmie fgm ATY Bet I, 3T Io feut pet § SE—

gar (A) :-

1. Ygs © A9t fSU S9< BT 94 I »BIT-m¥Edr G3ure € I55T J4 |
2. H3d HEU He® fegat & 3BaT J4|

3. Ag&3, Ude ge78< w3 ST ‘T §€ J96 '8 feuar €f IB6T J4 |
4. HIAEIS SO M3 TISSUIT BISBT TIHATS IBST § Ufgae |

31ar (B) :-
™3 feg J& fafut fegfour famm—
1. Gfa3 G@ouds™ Afa3 Tactar M3 & SISHIT AT &7 TAES 7

2. WS &% YUI I TET §3ute at 97
3. gadt §3uTe &t 7
4. dfeq @3aue o df »wi9gg I?
5. W39 % M3 fgst Wdd % y¥Tdg g9 IAT ot ATSd J°
6. HId < &t 8TF I57
7. Uge g=Q< € ot <n &7
8. Wgdr fug Zarge € ot iz 787
9. M'IIT, TIAT M3 TISSUIT BIBT T IBET A7
grar (C):-

13 3¢ aH & Uad Performance standards—

I IT aH @ Uud Yes No
Y-y fomit € G3u=et & 3BaT a9
Hd M3 Uge g8 &t yfafonr € §ent & mizer
W9 @ fog & €< feua@e me < afim gaaT
WMBI-MB T T © Haa =78 ueTagr

& AHYST A JET yd'd € Hafat 879 ATesT|
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ga<l Aedal (Relevant Knowledge)

HA&S 2 : 3T (Price Mix)

et T8t ygs varsedt few aHs fea 993 Agdt 33 1 YT TASE § Us YUI
aﬁmfeafﬁamalmmﬁmwwéu&lwmaaﬁm

AT & fegdt 3 Tty A=T oY, ygs fegsm & engw & feadt gt fagurfas
W?WWWWWWIWSWWWWWUW@F
mmw%ﬂwﬁwwaﬁr@mﬂ?ﬁmwwwgam

IHI = =5 G g g O et S A

Quantity of money received by Retailer
Quantity of goods and services received by Buyer / Customer

“GH3t & feaurfas goaT Hanne e fea iy o I, fam ardt @ gt &bt aivat € Gent
3 HAgdr I3 § AT, TS € JS=3IT M3 HI33T #igHd fesaufas aHst aat mat
3ttt = fHser arfvs J17
G udarg szt g9 ufggmr aet Igt Ehut yfafanret & AranE femr@<t 3, fam ot
AT & Ygs M3 §79 U3T 98T J, A I6 (B MEHd 95—
(a) TH3T T GEnt § AEUI 95T, fed HamHe BT aH J|
(b) M3 T ygrewar 33T € ufgeE IT|
(c) M3 € ygremst I3+ G3uret &t gre<3T M3 HI33T & ufgue |
(d) YI& edrsEd It us YUt st IHgt Eht fermzsT=t wignTe i3t fagurfag
FIS AT |

(e) fem gt a3t Eit fY-=y S 2 3T BaT TS |

(H YI& IseaT e a3t Tft -y SISt w3 It wigng feo fa
AaTfEgT J1

() YT& easeTdt Bet feg Agat3a I fa @gwt &t a3t '3 fas arg u@er 3t

ﬁeu‘lwm‘lﬁw@w@a

?rhmfevus‘fmengzg WWWWWWW I S A I

Price =
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faq aroat feg FafymzT T A3t 7 A |
ygs a3t € 8en

It s femr I, 3T g9z I wer It AT

993 <37 4397 J, faQfa & sz 593 wer fagmt

S 3T Yad ST Yd 41 d13 AT A M3 SIHS IS

& Agr=aT T AT J1 Ygs gdeed § ffa g

T Gen fed AgUI J9aT IdteT I 3T fa Aeg &

YygaT I3t § ygifes a9s @@ I3

ygs UTfad HEH
HITES BT THIT
I IBT3

gTHTd I W €T dgr

g3y € wsyus

g9 f<g Hags U8 fugzgsT &7 U 72| fon 38t f&a Hraaiféar ugary taer grater J1

fen gan fe9 99 33 I& A 3T 'T wAgT UEE I5|

a3t fsgurfezs ags 3 ufgst, 3t € 35 feu Gent § fegrg B Agdt I—

1. AWgT € U 3 T HE'ET

2. ®Jrer et At SuR de e deT
3. grHTdt HwMat € d9T|

4. HaE® I 9|

5. I3t @ Q% I g9l

6. U & mme A feadt & suler
7

. B3u® T ST SRz € g feadt BEt QuarsT

8. Irgar & ABEr QuUBTT FJaTrgeETI
9. ¥ § W TUGET

10. Jrgdt & yAITET % foars @7

a3 fagufas aas et fegtit (Pricing Methods)—
ygs Sedar ST 35 Idtfamt 7% i3t 3 FiStut At 9| fae-

(1) B3 M&H™T AHI (Cost oriented Pricing)

(2) HaT "M&H™T A3 (Demand oriented Pricing)

(3) HETE® 3 MTOTfd3 AH3T Competition oriented Pricing.

(1) BT MEAF JHI (Cost oriented Pricing):- Yg& €€ It THIHT Eht
IH3T g9 ST SAg ©F =9 €9 MaHd 3 It A g5 | fer feg erg &
YdTE H® W3 HETET ATHS JaT J | dH3T & mMuTfag Idld I &Y MgAd 96—
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2)

(@)

(b)

(0

AN B3 @@t fedt (Cost plus method):- fer & Yyt 913 dH3 W3 g9
T a3 = faor ater I 13T feg §3ume '3 St midTdt, Hagdt »3 Gudt
ygu fegrd Aie 95 W3 UfasT 3t g€ @78 HafenT 979 fegg St digrAer J1
fea @t 3g7 @ G3uet & Nz Y-y foewat <F Y-y YIH3 MEA9
fsaurfag st A<t J1

B3 Mfas We-We Mg (Marginal cost Pricing):- few feut f<g fagufas
FAIS § SATTIHT ATET I WS Ag3 € MTUT T HI 3 i3t At J| faw
yH 39T € B3ue & iz, T 39 3 & ygs Ut 3 F9 BT JI Ygs
§3ue & <u 3 U faat Hr3er 9 2fen J1 qust fegt 3t § fors g
Jue 9T a3 & fagurfas aeet J1

J€ THI MHES AT YUI HS €1 €9 3 M3 JHT (Rate of Return pricing):-
fen fedt few few i e femwm fonrs dftpnr AT 9 fa g avat fist I+t
et et 9, 8T HETS MEHe TUN T 34t I fa &3t | feg mifag &3 § ue
I8 & 3T Aer 1 §Ht € argeT Ut & et w3 3+t '3 7t fadgd daer
J1999 € THI & YT I JEt S AFET vTUST 9T 3 Jaet J | ARET HUE
I T Hafent migag It it Zarget J1

HaT M&AS &HS (Demand oriented Pricing):- fex feut nignmg €3um= <t g9
<9 Yot faw 397 <1 I 3T Tt 3T 37 ST ATEHT & | Demand orented pricing
T J5 fou 3dta 75|

(a)

(b)

(c)

“git edfea At apaat €t stz fen fedt § Afae A9 AareT 377 (What the traffic
can learn method):- fen fett & yw 39’3 foes =udt 3 g9er J1 &3 AN
o fen fedt ot <u &9 YUz o3 A AaeT 71 Udg ydleed adtf fenet
yu3g faw 9e 3 oSt At 7, fon I% § < fows <9 dfenr 7 31
a3z feg €8% (“Skimming Pricing”) 83ue € sudiads g9 ufast
Afegt feg dt Su 3 Su i3t w3 U 3 U T YUS dd6 ©F GEn I aiaT
Hrer I1 ufast 3 It @5t 3T 3 I9d 53T &9 gie i3 fleg andt a9
fegt Aret 91 fou feut 52 €3ume yH 39 '3 MRSt T8 ST et 993
BTIATGT T

M3t & Tr@e Bt @3mfaz a95T (Penetration Pricing):- W dHI 3 dad
g9 9 TitT &t i femm AfeT 71 52 @3ue § <09 3T 9 €39s
et feu feut 9g3z g€ 3o Iy Jet J1 A 39 fer @3ume @ yaes feg
ael 39 quat 39t T, ufast Amer 993 faeT &9 YUz 99 gat gt J1
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(3) HATEHT MOrfag SHST (Competition oriented Pricing):- fen feut feg few dw e
fowrs 3o |er J fq g9 g few @3ume @ yaas feg fashd firgret 95|
fen &t {3 famit 35 | (a) fama Wmafaa a3 (Premium Pricing), (b) 8¢ Mrafas
I (Discount Pricing) (c) 9978dT U3 F3H/T7% ©F &I SHI (Parity Pricing/
going rate Pricing).

(a) famg worfas &M (Premium Pricing):- fex feut feg a9 feg Gu=e ©
Hares & g '3 §3ure & <u 3 <u fegdt MaAd aH3 3 StSt AEt I

(b) &¢ wurfag stHT (Discount Pricing):- fer fett migng g9 feg G3ue &t
g & Ha9& & g7 T Wie iHI A o9 fegt Aret I

(c) =Ivgat mmfag i3 (Parity Pricing):- fen feut migng g9 feg Gsue e
HIg9& & g7 3 99799 & SHI o oa fagt Aret J1

mfe™H a95 &t (Exercise Assignment)

(A) IS B YAS (Question to owner)
1. fost wod @& G3uret et 3t fan 3g+ &t feut musEar w3 feg fag 3

- =

Faar?
2. Gyt It dH3t 3 Fafent o fam 3§t St miferret @ AroneT
FI&T Uar J?
(B) fiit et YIS (Question to Employees)
1. ygs €96l G3ue St a3t 3 Fafent wuzaet 28 fam 3Igt &
yStfgmr @<t a7

H9-Udy (Assessment)

35 fag ypst € €39 yat a=f 39 & fe€ (Fill in the Blanks)—

1. 3rgat IF faat Wz <9 us yuz gfemm........ a3z § Taager J1

2. OIS fedt & a3 St fagr 7rer 31

30 fett gt feam atvz & fesara dizr Afer I 3 9e8 feu SFtEt we we
(marginal) SHZ 3 13t ATt T|

4. gz fedt = Gew, @9t szt M3 €9 59 yuz g9aT 71

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

(B) 97 g&<t yH& (Multiple choice questions)
1. fom fedt adt Wie a3t © 928 <u gadtdds Yu3 a3 AT J
(a) IMITE =TT é‘ G3nfa3 q95T (Pessetration Pricing)
(b) 3T feg €& (Skimming Pricing)
(c) feadt 3 yur3 &9 & €9 3 »ufaa I3 (Rate of Return Pricing)
(d) fowmz »igHd M3 Ei)' M FI&T (Premium Pricing).
2. FN3 SG13 THT A (Cost Plus Pricing) & 39 &t fagr Ater J1
(a) War gﬂ?ﬂ' MEATT dHI (Make up Pricing)
(b) BITS MEHTT We We Nz (Marginal Cost Pricing)
(c) feadt mmurfaxs at3H (Rate of Return Pricing)
(d) fawg mmarfag a3 (Premium Pricing).
3. foust feut at vare® =& §3ure & a3 € AT Tt aHa 3w i3t et I—
(a) &< WTfdg a3 (Discount Pricing)
(b) fomz mmufaz HI (Premium Pricing)
(c) "I™EdT 3 MrUTfaz SMHI (Parity Pricing)
(d) Quda3z T T =t &t (None of above).

et
H AT AT Yfafanm Set At 5gast ydht 99 et 9 3t Jo faut met § 8-
Part (A):-

1. ygs a3t '3 yge uge 8 I3 § ufgael
2. M3t € Gewr & feud|
3. o3 It Y-y feut &t IS5 J9|

Part (B):-

™3 <9 I oy yast g9 fege sciedr d9-

1. Yg& I3t ot 57
2. ygs amst '3 faus-faos 33 Y= ue 957
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3. fomm a3t fa= 3 St AfEt g57
4. VI 3 mrorfexs 3T fa= 31 St AiEtt g7
5. ygs TuT T Haes '3 mrurfal a3t fas 3w gt Atehit 957
T (C):-
JrESBMI UUe : Performance standards—
Performance standards g™ (Yes) &4t (No)
1. M3t E Gent § ufgees & Irasti3
2. 3T Tt SY-=Y feuint T Mizg usT
IS & IEBII

3. ygs I3t '3 fan 3g° € I3 yg= ugE
5| fen § ATge & TEsM3|
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AAs 3 : feadt & Tufe € w35 (Promotion Mix)

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

fegdt & Tu@e ¢ w3s, »fAd Aus 7 AgS3T 75, fAgt & AofesT 5% argat § ygs
Tar&ETat/@utdtit gt fam 39 &t Aafen yers siSt aret 9, g9 € Areardt st 91 few
3 78 FFiaes e fed 993 ot Hi3=yas gmar1 7| feu A9 g9 fen &et &t 9 fa memd € Hane
3 quat a7t fammg a3 §3ue & a9 fSu §39aT I M3 g9 < fem G3ue & fast
3dat fis gt 9, fem '3 aad Just U<t 91 fem ardt femm 397 &t Arcardt st 7 fa arga
few @3ure & ydtee sfarit fa= Higan dee g5 W3 B3ue § faat Awet udtee e ensT
BT TS|
g5 & Y 183 96 @ HI 3= (Importance of Promotion in Retailing)
J5 feu Uyt & AofesT 7% »it yga € 0 € Ho'3< § ANY AT J7—
1. Yga & HEUAT 9278< 5% arad © <93¢ feg gr Uyt ufgeass Jer J1
2. ygs feadt € =0 & fen € Gn femm Y3y yg'= @8 I 38 3
MOTfad M3 I Yds IdT|
3. Ygs € HEdT &% Tt 1E1aq, &34, @9, Ygs & aradt € URE eS8
TF ¥96 € AMT miEdt mirfe & Afge & Tz gt J1
4. Ygs € T &% IJrdd’ § GIUE AUt Areddt M3 AT Ho'ST §9 u3T
FareT I

5. Y95 & YBfB 3 I96 &% J[ud’ €7 YTa SA6EE '8 dI3 7S @78 FIIQ
feg ot vt ufg=ass mrEer 91
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Yyg& € 7 € gU (Form of Retail Promotion)

IMUdT 7% HUIH dd& € f9a-f9s 3dia Jo fau yrs feg fe 3 AT 96—

ygs & ugf&*alm et fegit
WM Bat &% UH U 499 o fa AT M BIT STBEHEI MU BT &% f& AT
WO IS forr fived Audd seTEeT A fAur Ay 39 3 AU
paid Impersonal Paid Personal Unpaid Impersonal Unpaid Personal
communication communication communication communication
(a) Adve£ising (a) personal selling  (a) Publicity (a) word of mouth
(femfagrae=) (fenfardtars feadh) (HHgd) communication

(b) Sale promotion (b) E-mail (b) Public Relations oot g® o

(feadt feg =mum) (EF-H) (A3 HUI) (Tt ST g
(c) Store atmosphere

(A& &t T83)
(d) Retail website

(Yyg& & LIAER)

fergrg Afg <9< I &Y Mg g5—

UH € HEE 578 W™ BT 578 AUId (Methods of paid impersonal communication)-
(a) femfsggast (Advertising):- ferfauraat & fea AE-Ug™® Heward @&, UA <t
HeE 5% §3urer fegrat 3 Aeret § UF 995 € gu @ Ufeaiz a3 A J
HHAgd! I9& © @eH 36—
1. fed H&T &' 20 I U BIT B AUIT o9 BT
2. YIs gd6Ed o feqdt fg =ur q9aT|
3. YW ydleedt § G3uTE € HII3T, Hag 3T, 39T, MaTa, a3, =93, fsarfes
e g7 AedTdt 837
4. &< Irgat w3 Ufgst 3 g€ IT Irgat § MTIIMH3 AdaT
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(b)

(c)

argat € He feg G3ue &t 9€ § gt dueT

Jroat & 37 3 231 G3uE T ydteeTdt Bt §3nIz Ja5T

H&I 8 e ydteeTdt 5 fors aefdg aaaT|

Fuat @ Gayuret FEut GusasTet feg 93T UeT J9a5T|

yH fam € argat 3% feadt Audt AreaTdt yu3 ddaT|

10. Irgdt & ¥ famH € Had =8 §3uet g9 fors fee@e afgeTi

11. ferw 39 3 Auad feg »e groat fee ygs sudt &t mifoitns feg Tur g9

© ® N o v

uuuuu

»ﬂsﬁwew—wmmamﬁﬁ YITH3 A g, Wmmm
H@HWIWWE’GW HITH1S, U399, AII®dd, <TUAT f@eTe,
a3t &t get, Bt ug, fenf3ug, W3 €859, et uAsat M3 fena3tas U39
wfe IS I& |

yAde € AUt feg &t 2, 3316, frdnT, rsmelst, i, ysans i, 3183-mitdq,
YEIHE, YdleeTdl € dwd, fenf3urardt e deg ua’IG@a"rETwwfa? w3 ferm
HAgdT W BHE 9% | gadt AY™d AsT f<9 UAeq, 895, faast Quads, Asfesns
WF, AT IBISPHT M WANTS g €3 =8 grarfon witfe Ivs 75|
feast fe¥ = (Sale Promotion)- feu fea &5 M &€t aruat & fan wreter &7
faree »rfe € & §3ue & HoI3T & araat 3a ugu8er J1 feu Hagdt & fea
»ITg-TY It J|

1. feadt @ =@ € @€ (Objectives of Sale Promotion)- tdleed & dia €
fenm =t § =ur 937 o AT | fA Jar, mrag, femmzet, faarfes, WSS,
a3, Ude & J&d AUt wirfe|

2. MTEleHT € AU, araar & feur a 7 € o feadt f<g =rur a9 | fen fRg Hez
3J%, 8¢ T8 FAF JUS Mfe S IS d13 A7 AdE IS |

3. fegdt € =0 € 9975 § TURe © W3 A&7

4. U5, aB39, 891, 3fedtmt, Ugn mirfe grat @3uret & feadt & arga € fermar
feg ge@<=r, 3t fa Bu 2u 3 U ydtwedt a9, feadl f<g =ur gd= Aa= |

AT € T% (Store Atmosphere)- Hed™ € A4t I7&™3 M3 @57 St nast fermagrevt

fAe-Aeat & »ASt AfeSt, f9gT (Haat ardt) M3 (YEars), 39T Irat, Bretet ardt,

WAz a7dt, femeiaige gardiads wrfe adt, Adat € O Ut Afga3™ a7 © Hat feg

fasT Ao I HEdT € AfEI3T M3 HE UAE &aF @ HaT feg €8 dhvt a3,

feaQu=, AT, W3 U feyrer (Yedns) Ivdt IfT Aot J1
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(d)

ygs Aot 29 AEle (Retail website)- We mrafed War fR9 goa yga-<uet e
muET & website §€T J, AR 57 A9 € fan St a6 39 arodt & FEIT ugeTenT
™ HoeT J | S9ATElC € ATE3T 5% garaeTd Mue §3ute € 9da fermsT, 91,
391, g, IS T3, AN wirfe & argat § € AaET I M3 AedT € MASt 8¢ fuw
&, At U3T w3 AfESt € Areardt S MEBTElS UdeT AdeT J

&a© f& At A9'9 (Paid Personal Communication)-

(@)

(b)

sae-faft Ao9 feg =T a9s &M arStfeut, fae fa ferastas 39 7
feadt M3 e-1% feadt <t arfus J1

fs't featat (Personal selling)- feT fea fena3iars e wimmd 9, fam &% ygs
fegdt & aruat eafirs Tur@eT, TubyT AeT, feu9 M3 IF 99 AT YU
Ja&T J | Iradt IF Ugee wF feg ffa ygrenst Idar I 1 fen 7% foews 993 7w
Wewﬁmamwmﬁadmwacqouo«eswewﬁjsrwa—ona"r
qU3 U™ IS 57F Gqu'UIMW@WWW@WWBﬂH
WWWW%WWEWEWWH@H%T@?WW
& | fort feadt @ »AsY »ing, WAst gdteeTdt »ivs '3 <t Uer J1

-0 (E-mail)- ¥ 9% fesaedfad Hiztr arat mmustut ardtfedtmt e ygmg 593
WS § farm I 1 ygs gaaeTat BEt fog Arus 993 yes3 dfenr 71 feg e sae
FE!"H—H"’U?';)—H?MTU frm aat ygs gdmseTd MU Wy § €Y J9d, IrIdT 57
SCEH AYBMHI 318, ﬁﬂwwmﬁwm e 9 39 ud9
AAET I M3 WMUS HAJ arddt I MATET &% UJYT AgeT J1 few 3gT fud &
393 izt I w3 Aeq &F FafiprzT fig <& =rur ger 31

ay

"™ &at 5% HeS fAUT AE9 AT AUSd (Un-paid impersonal communication)-

(@)

(b)

W BT &% HeI AU Auga AUsT feg HAgdt M3 AG-HUId HHS I8 |

HHgSt (Publicity)- HAgST € 98 J oW w3 §3ue § fat 7 AT ¢t 39d &%
Afe3 a9aT| feg miraTg & feq mreter T Aaet I A Wizt ardt falge a1t aret
<2 | fast fan € Hew &% 13t 38 Hagdt 7% MU fonrs &g fenm raer 31
A&-AUS (Public Reltation)- feadt € =m0 e feg fea g3 ot HI3<yas 33 JIfew
It gag <9 ygs =umdt & Afast R Hegst et 91 fem <9 @an w3 Ardt
HATETET €1 ATSt fegraurar M3 339t gUt J1 A6 AUTd § YI=HET Se8T BEt ygs
Ut & fonaJtars 39 '3, MUST duUat SET JEt Ennt ydteeT Ut I1 76 Fudd gt
g »Ed € S99 M3 & 9Harge €t finetdt J€t J1 99 AFET § mrueT
USRS MAg M3 TaT farfantt & gt geme due & dfim Avdt duet rdtet J
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He3 faAt 799 (Unpaid Personal communication)-

Ugs €I76Ed € A9s IUT MIUS AHTS & f9<T W3 UM AL YE's dds =9
He3 f&Ht 7979 (unpaid personal communication) MUt =ubr givar fagm@er 31
feg Frae fedt, aroa w3 yga =urdt wefimrs, fidt ufgere I w3 fem feg aroa
d® THI US T &4t famm AteT | fen 3g7 arua €1 ydt 397 WSB! § A I3 I
wuE fH39t, faraerat W3 99 At & <t fen gdrse9 g9 ¥AeT J1 AT &t
U ufgere ge@e fS9 feg mfeur =uhyr gfiar fsg@et J1 fen A €9
gAsEd § grateT I fa mrust Tubo arees a7t argat Y3t mumeet € fersns
qd& 3 MUS my & 99T J 98 3T g AT € fadas '3 g9 mAg &7 uT|

mfe™ &€t fesT famr aH  (Exercise Assignment)

MUE 33 © fai Aed AT & g 76 w3 §F € Waa A arivnit § s o Yt € §39
50 maet fag feb—

(A) &I E_‘:_F/a'fﬁ-mr'r YHS (Question to owner/Employees)-
1. T3t g grat faw 39t <t feadt-Tu & feut muset 7iet 97 fer e a9

TR |

2. ot 3Hl AYY J o AY'd AU ©f 943 &'% II73T fead I3 AT IT 19 WgHd
HJT J?

3. I3 A% fas 39 @ gae feadt =0 < feut set Ifwmr aer 37 feo fas
fegrfomT aier 37

4. T HAGST &t Bast fa= fammg dae 37 fenad Yaed =95 a4 |
(B) IHTEMT &t YAS (Question to Employees)—
1. Yga [udt € feadt @0 € gt 3 g <9 argat 3 fan 397 &t ©ie
gt 37
2. ot FeT9 ArUst gt aradt § 99t 3gT &% Areardt e At 37 &t G G3sue
<1 ydtaeTdt Bt fan 3g° € yHs Joe I&7
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Aeaat fe@ (Assessment)

(A) Ut g=t 39-

1. Yygs =ul gt FUEEEs, AST M3 U €976 293 A'e T8 AUST
& fde 75 |

2. WM™ AT &F sACl @ au feg (Non-personal Paid form) & UE) [UET @B
Iradt HE AT § T9< Bt gTfon fapur I, BRG ... &t &% AfemT

e J1

3. €S M3 83 AN B, ydleedt &9, i AT @& 398........ 3gTEE A 7Y
I5 |

4. fea fena3tars FaaT I 7 fan ez § <9< 3Tt fawrg it Aret J1

(B) 9g-g&=t YyH& (Multiple Choice Questions)—

rat €39 &  &9-

1.

Fufaq A=t fgere fan a7 reuz 96—

(a) YH'IS HUS (Broadcast media)  (b) YI™& (Print media)

(c) 4T HUS (Outdoor media) (d) BuIaz T et = &t (None of the above).
Mt arat HAgd! fom &7 TS -

(a) YH'HIS HUS (Broadcast media) (b)) YI™HE € A'U& (Print media)

(c) 4T HUS (Outdoor media) (d) BuIaz T et = &t (None of the above).
fam €3ume & ygaws (demonstration) fam &7 AEUI J1

(a) femfagrg gt (Advertising) (b) feadt '@ =T (Sales Promotion)

(c) MHHZdT (Publicity) (d) fa#Tfeadt (Personal selling).

ydteed M3 Ygs TI6Ed SaTs T w3 st €I 87 YIRS J1
(a) femf3grgd g7dT (Advertisment) (b) faHt feadt (Personal selling)

(c) feadt g =m0 (Sales Promotion) (d) HHIST (Publicity)

Y& TAEET I MUS AHTS § mugdt ferf3grg gt gat fueT ot 9-

(a) fenf3gra g4t (Advertising) (b) fe=dt '@ =4 (Sales Promotion)

(c) MHHZAT (Publicity) (d) faHTfeadt (Personal selling).
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A AT ATt B3t qrg=ret ydtit a9 BEtt 95 3T IoT fedt et § 98—

Part (A):- Fat 4% f&g \ & fous Sarg|

HOS

fenfgag gt feadt @

YITHS &%

LN

o3 AU

= s

yAae AEGt | A9 9 | @0 g9

LN

AUs |99t AU

ygTg (News paper)

N

ZEfems (T.Vs)

fermaT =% fenf3ama (Specialty Ad)

ITE (Magazines)

G5 uudt IS (Journals)

ydte At fenf3gma & awd (Point of purchase Ad)

e ga (Circulars)

UHSTdT € ATUS-893 wrfe (Boards)

R el I B =N I O

2uTg HEUT A= U (Business Reply Envelop)

10.

Asfeons ferf3amd (Sandwitch men Ad)

11.

3T &t B9t (Price List)

12.

Y&dH& (Demonstration)

13.

YAIST/HI&ST & gt UF (Catalogues)

14.

8§35 W9 B YITHI AH IIdT/E<ddT, g< dat
wrfe (Leaflets)

15.

31 (Radio)

16.

urAf3ar=t, it faagmat (Booklets)

17.

an 3 fouatfen fapyr ferfaara (Bus Ad)

18.

f&#t U'3T (Personal letters)

19.

wraHT ferfaara g+T, faraset Guadst 7%
ferfggragT#t (Sky Advertisement)

20.

fAaHT &t ABTEIST (Cinema Slides)

21.

fem®et ygans (Electronic Display)
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-

YaHs 5% |yA9E FEUt | AR @ | 0 ¥4
mafug Aus uerey g99t AUS

22. YEdHSPHT (Exhibitions)

23. 3% Jistit 3 ferfagrg fouar o ferfaara g+t
Jd&T (Train Ads)

24. BEF-AAFT" 575 (Loud Speakers)

(8¢ W™a'g 'F) (Posters.)

Part (B):-
™3 feg I&T foy 3 fegg Sced 99—

1. yg& feadt € ¥10 =8 W35 (Retail Promotion mix) &t J7

2. feadt 9 =0 €r @3 (Sales Promotion mix) &t 7

3. fewfaard gvdT (Advertisement) ot J7?

4. Wed & THI (Store Atmosphere) BT ST MIg I?

5. ygs TuE fanEle & =93 a8 gger 97

6. foHtfeddt (Personal Selling) &t J?

7. HFE__EI"T (Promotion) f9 €-H& (E-mail) €t <93 fa< J<t I?

8. MHHJGT (Publicity) €7 SI&S Ad7

9. HA&-AUIF (Public relation) &7 T »dg J?

10. JIIBII AT FIST TSI (Mouth communication) HEE &7 St 4dg J?

Part (C):-
Performance standards <9d/Aat Uag-
Performance standards Tt (Yes) | &t (No)
Sl 378 M AT &% HUIH Jd& €1 (Paid Impersonal

communication promotion) fedt & ufgeres € aEs M3

&t &ore feadt @ &% &t (Paid personal communication promotion)
fedt & Ares & IEEI3

B3 € g&9 (Word mouth communication) € Yyg'= &
Hi9S-ydde &t Esm3

)-D?I'::.lB'T (Publicity) M2 & HUI (Public relation) € W39 §
AHSE € IE8HI
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S 4 : SY-2Y RE&T € fsgude (Place Mix)

E\lﬂﬁ‘f AEdat (Relevant Knowledge)

A& -fsauas (Place Mix) fea wifagr 33 T faw avat »ift At A 979, Aot SveT &
Aae g7 | feg €9 Aus I fig ygs gase »iue §3ure &t feadt M3 A= et §3nfazs
ger 91 fen & AorfesT 5% gt i & ATt €91 57% HEd JaaT (storing), MTETHTET € AgS3,
TH9 € 33 927, 3T fd s mMATat 578 Irdat 3 UyJgaTfemT AT A |

1. &3 @ A& (Channels of distribution)-
Jost &t 27 foq mAdt a3t I 7 T3 T8 M3 IJrgd § mrun 9 AIEt I
feg o=t W3t € muTs '3 ygrenst mAg gt 91

2. werEt (Transportation)-
UJgTfemT AT AdeT J1 a9 < wreTaTEr 3 f9sT VStads Age &dt 9 fabfa
Afgat & gaifea AfeSt 96 gama, JEHT 3 FeT gt '3 Afe3s g€ 95 | At
WTETHTET @ A9 AN € 993 M3 IHIT &1 AfgaaT g1 afd<t J1 fer a9s
g §3UTE (Product) 7 7779 9 WSt 578 &4t Uge Aae, 8T & argat
< udw fS9 fem@er mmars g« AfeT I wirerarel {35 397 7% Ag= J1 (1)
A& (Land) (i) 9= (Air) (iii) U™=T (Water).

3. H'® J<H feg & ueT (Warehousing) -

geH < Afgst, fan &% et 3gT St Ags3T g3t et g5, fAe—
G3UTE Hed I gfem™ H's MTHTST 5786 g™ 7T Ad W3 89 Irdd ©f AgS3
WMESHT, mfévf&wmwnalmm(ﬁimﬁ?)fegémam
Aga3T Yt ga5 BEt G3uTE € ufost3 It A J9aT Agdt J| 7Y Aga3
@ﬁmm?mymmkﬁfm@wnalmmﬁ
yd A% St Aga3t § YdT da< I8 |

feat et €t AotfesT &% fen 9f% e Uar wdts § Ater J fa fan <t 397
T Haead&ls o»3 few fan <t 3g7 &t &4t €F Ag=ar &4t fdet| et
o ATTE3T &%, AT & et €t 33 AT <t SUPHT €T &7&% 1S ATt
J
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4. ¥ar € yast (Order Processing)-

39 Yfgrm™ nifrgt fgum § 7 531 @937 yerat nighTg, 7set, sid 3dtd M3
YIS €T 37 M99 Yd a9 AFEl I | fer YRt &% yruSt, J9yasT w3
H3 A9'E € »93d YJd JI3 A HaE J& | fen fRe Masa € Hg 3 8 d A&
ﬁmwéwwﬁalmmxwmw@a‘

—.

&% W[ AHT BJTET J | MAdS YTa ET6Ed NG § dUS 3 & d AINS 3
QHQTWEHW?WWW@?MI

mfe™ &t fe 3 farir a1 (Exercise Assignment)

fan <t ygo gaaed & ga's A fan iE &9 A6 3 §F € waar & a3
asfsuuwe@easowfe—efe@—

i

C

2
.
.

(A) H'&& /SIHTa T § UHS (Question to owner/Employees)-
1. ot AT Iraat =% ydie Ie ATHTS BT »ir=TaTel € ATUs QUBET gd<T Aae
37 fers™g ya=a oH |
2. & U3 d& JeH & AgEMZ 97 7 It 3T & few »ueT I A fage @7
3. M AMTS € W9sd 3 & o ATHTS IA< &t We 3 ule AN et faast yuest
MU=TEar?
(B) SIHgabt § Y& (Question to Employees)-
1. Ygs U @& TeTHTE € HTUS W3 e ardt eIt Are @it Args3t
o 3AT fa 39T (observation) dJ€ J°?

H9-U338& (Assessment)

(A) ¥t g=t 39 (Fill in the blanks)—
1. AH'S & HST Ad& M3 MTETHTE........... feut =93 feg femmet et J1

2. A& f53uae (Place mix) B fY-JY 37 € 9568, A0S =7 (fSAedifagns),
MITHE € A0S (SITHUICHS), ITEH M3 ......... I&|

300 ot AoTfeaT 578, wiHt AqT M3 AH° € YISt €F 99 Aae I
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(B) 97 ¥E=T Y& (Multiple Choice Questions)

Aat €39 '3 T fans sarg—

1. |y Y faan € ygs faost fgrm 57 A¥ua &t J1
(a) dIE™ (warehousing)
(b) MT=HTE (Transportation)

(c) ™39 ATdT JI& ©F YfafanT (order processing)

(d) A& HUIF (Public Relation).

2. W=t (Transportation Provides) H'é Uyars g9t I
(a) HEE €T HI3< (Place utility)
(b) W& & JE™T 'T FUST (warehousing)
(c) Md3d &< &f qfarfavrrr (order processing)

(d) <=<t=dT (Exchange).

A9 UII'H Bl eAgredr ©f FaT (Check List for Assessment)

F9-UI3H (Assesment Activity) FET, 7 IHT HEPHT Tga3T Ydtt dighnt g5 3t €8t
& 9d Jd|
Part (A)
1. wWEHTE BEt yFer st M3 fern A fanet 3t =93 St 9, Eret ufges
47
2. JEMH" & JH-IUPH 79 AHT |
3. Irgdt Irdt Mesd fa= YUz Ji3 AiE 987
Part (B)
™3 ST Jot fay yast g9 feg9 =eied ad-
1. @%ﬁmm(ﬂacemix)ﬁaﬂ'mﬁ?
2. =3 (fswifeGns) e 958 af 37
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3. W93d YS'BI € FI&E ddJ |
4. JE™H ST I&?
5. wT=TATEL & of wdg J?

Part (C)

Performance standards IEBMI Uua-

Performance standards Tt (Yes) | &t (No)

WTIST YSTBI & AHTIT

ygs TUT M3 JEHT &1 ufgere qaaT

Downloaded from https:// www.studiestoday.com



Downloaded from https:// www.studiestoday.com

AR 5« yfafa, & w3 @3 & gees @ MES. (Process,People and Physical Evidence)

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

YgE 979 d=% 979 33T & 3% I A3 &, fAae— €3ue, a3, feadt =0 =9
(IHF&) M3 A e fsgurae ug feg yfafenr, Bat »3 @3ume &t gree 3 (fefaas m<i3w)
&% < AU J

1. yfafemr AF 391 (Process)

I9F G3uTe €t A= Bt Ae 39 3 B3uE & fsarfes q9aT, 59 d9aT M3 U3 3 fegg
g9 BT Agdt I 37 fa §3ure § gar9 &9 Tutdr Jqror fis 7= | gedlaes <9 AETs-
fadurae (Process mix) I€ 378 SUTT MTHTS T ATeT J1 8eg9s € 39 '3, o€t <1 arua €F
B &9H J AeT I, A afued It @3ure €t QumauzsT &7 fIT feurdt At 31 A9 fa
aroa §3ure & et '3 fun 8y T 71 d=5 R <3 It yfafenr (Process) fedt €t wre
gt 71 fer et 39 favmer miT =78 iz @3ure &t nafen few J9 nug =&t yfafomr
(Process) fedt It Aat Avfag get J1
yfafemr (Process) Aifrm=t 7 aroar & 99 <t fsam aegem Is, §v G3ue F
feametf&ar I1
fam yfafemr (Process) foa 3nT Irae 99 T AT 89 fenadt, & 3o G3u= (faxt=dh)
T 3T I&, M3 §T Iroa &t 3BT aa=f< f<g mAH9g Ifde o | 3T I5T foy 39 fors feg
fen@e wgat 51
o 89 %, fagt f<g argat & fammer f&3w9 goaT Uer J M3 aradr € 100% H3wet
Fa=ge ST HuaT &4t IHT ATET|
o YfafenT (Process) f<g feg wge fonrs feg dfwnm A< fa aroa 97ge ot 951 €
€5t & e Tdter J1 §e99s =H— ae Jod &< Agdt faw 39T <F fedt
MU et I 1 HIT-fugT et viATs 3 WATs Il @ 8T feut niusTet a2

o IMIT & IHET AN AT Areadt fiuset afast graiet 91 feg rést avdt, Sam ardt w3
-1 J7dt Ag< T

o IMIFT B'H HUIF ST TUS 3% YT& (e © He <9 saa3na fegas mr
e
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o fOH &% IT3 & & Had & Uy ufggre gt J1
o I foH § Hed B =&t A= mgadT|
2. 8 (People)

Ugs TI5Ed &8 Agdt J fa §v feq Suar fagr wdw g1 ygs Qe (faes
fesnedt) feg IAdgaTd fAfena (233) M3 IATTATT MEHAPHI (MEed ) TdddT & ITBHG
& 593 femmzT § 3 €9 femrmer Uifent 39 3 d9s =& =t I 99l I& | fen &t ygs
Cetiar (faes fEsmedt) feg arfipdt, araat W3 AHET & SUPHT HaAHe €8 <0 <04 forrs
fe3gT AfeT J1 <999t €7 arudt 578 fAuT AdU 9T 995, aet 9 €57 § AE® per 8
AT FI AIVA B I @7 T AOHST FI&T U 7T I| IriedT & @3149T, fearg, mreat
w3 §3UTe §79 U I U AT, IrIdT § WIS B S AN BET U9 Jue feT gg3 Ut
ghvar fag8e I& |

TuTdtaas €T feg 993 7t €390 w3 Tutdr Idtar I w2 G Aer, 7 €9F <& aruat §
&gt aret 9, &7 fouret &< Tt J1 AeT yuTs aafent fen 3% ey fonrs dueT gvdter
I fa mirft argat § mrueT g8 I1 AET €T 993 H3< 4, faffa st mrus G3ue § =
3T T | fere &% I, & & SUAT 28 <1, IradT @ MddHs gTel dyer J, fa€fa It Aer
ST I JI

fan = Hed & W Az Bt € 98 f<g Jer 7| fern et feg 993 wgdt M3 walat s
7T J fa A9 o =t fafen3 (293) 95, SubiT @3aas (He=es) 76 W3 Ui =319
T IS |

1. 34,398 SUT &9, Ba § ArHs &dt aae, udg g, Ba § Mue =ud feg
HHS Ja< |

2. o, fAftiz (293), fagre '3 fanie a8 BaT €t 9< d96 ©F War3T JT AgdT I 1 I&3
WMI GATIT &8 13T fapdT o, ITat AT oHT 3 <U HI3< dueT J|

3. S Yo sfamit, aet arad, 993 AT AinHTs feug-Gug 3y fee aw | few fomr
feg it w3 araat ffT =ty AT ge< 35|

4. Yygs-gIaed (fe®d) & »us As & IS BT A SHIIS AT Baret aret 7,
€89 ms & 9 f<u Aorfed fig Iet 31 mifFor 98 &, 84t Amss, &7 ygs
TATSET @ HI'9B feg Uty »Ag feyret féer 3| fam an fawmmg 3 a Aig 3
T 29T I A AreTeT, fed eH mine® AT gett gs fagfa Guat & At €ar
3% BT Jd&5 BE g o= B &d1 s |
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3. H& A @3ue & ge=3T € AFT (Physical Evidence)

Yg& AT €976 JIE @37 © HEF (Physical Evidence) € 3fHaT 993 H3=Uas J 1 argar
& mifAdt AeT S9vs feg AeaT Agdt geeT I fa ygs Aer few feg feq =ubym A= 31 (Physical
Evidence) §3ume gree3 f&9 argat & ygs fimer Y3t Adt SFsT &< & Ha fiser 31

8eUds € 39 '3 A IAT §I< (AUIH IT) T AN'S =9¢ J 3T IAT MUS Irdat &
HS ydtee 3 Ufos™ =93 &t mrye § 77 3AT €&T & AUaH gae § A7 Hwe J | mfadt famd
T He3 AST TS J96 &% AT ard few A ydtee feu s=t feme™ Aarge 7 w3
fen &% argat <9 g3 G3u™ ySt femem w3 ge<sr v femew &t e der 91

3T He3 A= fAd—ueTag § gueT, WS »fe €7 279 argdt &7 UeT gfder J|

I3 (fTRUR®S) T8 AT M3 ATE &8 I3t A'S I8! ITT3T I9<T argdt € Hat €3 5g3
Tty ygre UGt J1

719 UZ3'® &el fesr farr a (Exercise Assignment)

»E fesd 2, fan 2t ygs AT 7 W 9 A6 w3 €F © waat 7 i 3 J
feu yrst € €739 Sargar 50 mget f<v feb-

(A) IS /IIHTEMT I Y8 A€ & YHS (Question to owner/Employees)-
1. A9t <9 Tued Ws § faw 397 eanrfenr ater 37
2. ZHT I, HAEdt M3 AHET € YU &' fan 39t @3¢ 37
3. 3rodt BEt, Aedt fR9, faw 397 € Aafen Aus3 yErs i3t aret 37
(B) Question to Employees-
1. Ygs AT f<u fige =&t Aer 3 grgat <= faw 3¢ &t =& A9 Jt 37
2. Yg& Hedt fI9 ATs € dy-gumd Yt Iovst &t yStfgo 37

Aeadt fe@ (Assessment)

(A) y®t g=t 33 (Fill in the blanks) :

1. Yyga Aedt R fuda g ... fam I

2. TAIATE UH JI&T 3 =93 <9 femBer &nrBe w3 ... J

3. Yga AT <9 AT € Yeans & ey w3 §uH3™ &% UR Ja9aT fed......... Jl
4. ygs Gedar <9 &, T9d9T, IrddT M3 AAET & ... & G3ng fee g5
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(B) 97 ¥E=T YyA& (Multiple Choice Questions) :-
At 3 \ & fsus BarS (Tick the Correct) :

1.

2.

ST &F qU U™ HEU3 J—

(a) €3ure T y=aus (Product display) (b) 83ume = fgarfes (Product design)
(d) Buda3 § aet =t &4t (None of the above).

(c) Y34 JUq (visual merchandising)
Visual merchandise ASU3 J1

(a) Wed & ata gu-ay™f (Up keep of stores)

(b) 33T & HEw (Assistance to women)

(c) H®g3 A== & QUBTTIT (Assuagement of amenities)
(d) €3y & fsafes d9aT (Product designing)
JrodT yg& AAET € Aefer § A9-Udy J9eT J|

(a) Hed & gu JuT (Store layout)

(b) Fea' = fgufes (Stores design)

(c) W& & grIe< 3T & Ag3(Physical Evidence)

(d) €udaz AT TT (All of the above)

| oiite for A T o

+ AT APt Aga3t & YaT a9 femr I 3T It fedt fgmr & AT

Part (A)
At us &9 T fams sarg-
st &, |war RSt & ge<3 € A
Sr.No. [(Components) (Presetation) | (People) | (Physical evidance)
1. HE™S €7 Y§U (Space management)
2. Hed feg g (Customers in a store)
3. Aeat feg m@e =& Az
(Network of Passage in stores)
4. Aed &% HEfU3 FaHTTat
(Employees of the stores)
5. S3ure T ygans (Product display)
F. S3ure & y=gans (Product display)
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Sr.No.| (Components) (Presetation)

a9 gIesg € AES
(People) | (Physical evidance)

6. QusfaraT € weat g9 fega

(Comsumer Judgement on stores)

7. H®g3 A=t & Ngedtt
(Assuagement of amenities)

8. A<T g9 QusarsT € fegg

(Consumer perception of service)

9. Heat feg murgAt & Hewe
(Assistance of disabled in stores)

10. |Ae3t few grgat &t gafumT

(Safety of customers in stores)

Part (B)
3 <9 Jot fay Yyt =79 fegg Teiedr ad—

TY-TY 3T T YIS SUT f<T URTET (Presentation) St I7

ygs gt feg &g fan & faor famr 97

1

2

3. ygs =ud <9 W € gIee3T € AES (physical evidence) 3 &t 3= J7
4

Fed & gU JuT (Store layout) €T HY I3 &t J?
Part (C)

Performance standards

Performance Standards

" (Yes) | adf (No)

Ygs 2ud fSg Aéat & gU 3u (layout) 3 TUEds
& AT ©f T ES3

AedT feg misfuyma W3 & 3AdEaTd AeTe <F
ufgers < argstnz

§3u® & gIe=3T € H¥3 (Physical evidence) A AIfew
95 fo3r fapur I1 €W Mg & aEsH3 |

Downloaded from https:// www.studiestoday.com



	Book part-1  rs-301
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44

	Book part-2 rs-302
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38




